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Description automatically generated]City of Kalamunda Facilities 
Membership & Multi-Pass Application Form
New Member/Renew/Change
ABN: 60 741 095 678
	
	
	
	
	
	

	FIRST NAME:
	________________________
	SURNAME:
	_______________________
	GENDER:
	__________

	PHONE:
	_________________________________________________
	DATE OF BIRTH:   _____ /_____ /________  

	EMAIL:
	____________________________________________________________________________________________

	ADDRESS: 
	__________________________________________________________________________________________

	EMERGENCY CONTACT NAME:
	________________________________
	PHONE:
	______________________


	
	
	

	MEMBERSHIP TERMS & CONDITIONS HAVE BEEN READ & AGREED TO:
	INITIAL
		




	DIRECT DEBIT MEMBERSHIP: I AM AWARE OF THE CANCELLATION CONDITIONS:
	INITIAL
		





	Disclaimer – For Both Memberships & Multi-Passes
For the purpose of being allowed to participate in the activities at the City of Kalamunda’s Recreation Facilities, I agree to acknowledge and accept the following; Exercise is demanding and there are innate risks associated with an exercise program and the gym environment. I declare and warrant that I am in a good state of health and fitness and that there is no medical reason whatsoever that could be regarded as a restriction upon or an impediment to my application for membership. Participating in an exercise program at the City Recreation Facility may cause serious injury, paralysis, or death. I participate in exercise at the City’s Recreation Facilities at my own risk. I may be obliged to obtain medical advice before I participate in exercise in accordance with the terms and conditions of membership which I have read and understood. It is my responsibility to ensure that valuables and personal effects are kept safe and that I wear appropriate footwear/safety equipment whilst exercising. I am responsible for any children I bring to a City Recreation Facility. In the event that I cause loss, damage and/or injury to a third party/third party property and this has resulted due to my negligence, I accept that any costs, losses, or liabilities I incur are my responsibility.

I agree that the information declared above is true and correct and that I have read and understand that my rights are limited by this disclaimer.


	Membership Signature:
	____________________________________
	Date:
	_______________________

	If Applicant is under 18 years of age:
By signing below, the parent/guardian of the Applicant agrees to this Agreement and accepts responsibility for the Applicant and will ensure the Applicant complies with this Agreement.

Parent/Guardian Signature:           ____________________________________          Date:         _______________________




	THIS MEMBERSHIP AGREEMENT IS SUBJECT TO A 7 DAY COOLING OFF PERIOD.

Members reserve the right to cancel their membership, without providing a cause or reason, in writing within 7 days of entering into the membership agreement.  Any fees paid will be refunded by the City of Kalamunda once all deductions for services utilised and administration charges have been reduced, in the form of a bank deposit. 

		

	

	PLEASE TICK BOX IF YOU ARE NOT INTERESTED IN RECEIVING MARKETING MATERIAL FROM THE CITY OF KALAMUNDA RECREATION FACILITIES


	





	Hartfield Park Recreation Centre
199 Hale Road, Forrestfield
	High Wycombe Community & Recreation Centre
200 Newburn Rd, High Wycombe
	Maida Vale Hall/Netball Centre
Cnr of Midland Rd & Ridgehill Rd, Maida Vale

	Ray Owen 
Sports Centre
Cnr of Grove Rd & Gladys Rd, Lesmurdie

	





TERMS AND CONDITIONS




MEMBERSHIP ACCESS


· Members are required to have their photo taken at the Centre. This image will appear on the membership database for identification. 
· All membership cards must be shown and scanned at reception prior to entering the gymnasium or group fitness areas. Lost or stolen cards will be replaced with an additional fee.
· No person under the age of 16 is allowed within the gymnasium or group fitness areas.  Persons between the age of 16 and 18 must have their membership form signed or a permission form signed (casual user) by their parent or guardian allowing permission for the patron to utilise the area.                                                                      
· No spectators allowed.
· Proof of identity may be required such as Drivers Licence, proof of ID card, Passport etc. 

GENERIC




· By entering into a membership agreement, a member agrees to be a member of Hartfield Park Recreation Centre for the period for which they are contracted.
· Upfront and Direct Debit memberships as well as Multi Pass costings are subject to annual schedule of charges.
· An Upfront and Direct Debit membership as well as Multi Passes can be upgraded by paying the difference between the original membership and the new membership.
· Your Upfront and Direct Debit membership as well as your Multi Passes are for your exclusive use only, No card sharing if permitted.
· Discounts are available for fulltime Australian student, Pensioners and Seniors. Current proof of residency (e.g. Rates Notice), full-time WA Student Card, Pensioner Card or Seniors Card. Card will be required. 
· DIRECT DEBIT MEMBERSHIPS
· Direct Debit memberships are a flexi monthly deduction from either the members credit card or bank account. The initial payment made at reception/online. All Direct Debit memberships will incur a monthly transaction fee or those paying via credit card will incur a monthly credit card fee.
· All membership cancellations must be requested in writing with the cancellation coming into effect 30 days from the next scheduled direct debit deduction as per the Direct Debit membership Terms and conditions agreement. 
· Outstanding Direct Debit payments are to be paid prior to entry of the gym or group fitness classes.
· Membership dishonoured payments will incur a bank fee per dishonoured payment. 
· UPFRONT AND MULTI PASS MEMBERSHIPS
· Multi Passes have a 12-month validity and must be used within this period, or the unused portion will be forfeited. Extensions may be granted in extenuating circumstances that prevent the member from continuing the use of their multi pass (i.e. serious injury or illness supported by relevant documentation. 
· In the case of an Upfront membership/multi pass, you will be refunded on a pro rata basis to the remaining term of the membership/multi pass minus a $25 administration fee to the unused balance. 
· Upfront memberships and Multi Passes are permitted to be transferred. No transfer fees apply. 
· You may cancel this Agreement at any time by written notice to us where you produce a medical certificate stating that you cannot use the Centre because of a permanent illness or physical incapacity. This Agreement will terminate on the day we receive the notice and medical certificate, and you will be liable to pay any unpaid fees in arrears in relation to the Agreement. 
· All online Upfront membership renewals will incur a transaction fee, and those paying via credit card will incur a credit card fee.




CONDUCT & BEHAVIOUR
· Management reserves the right to refuse entry, cancel a membership or request a member or casual user to leave the premises if the member does not behave in a responsible manner, is under the influence of drugs and/or alcohol or does not adhere to the terms & conditions.

CLOTHING ATTIRE & BELONGINGS
· Complimentary lockers are available from reception.
· A towel is always required. Equipment must be wiped down after use.
· Enclosed suitable shoes are compulsory. Steel cap boots and/or work boots are not permitted in the gym or group fitness areas.
· Suitable sporting attire is required to be worn in the gym and group fitness areas. 
· The City of Kalamunda will take no responsibility for lost or stolen property. 

UNAVAILABILITY OF FACILITY OR SERVICE

· Facilities or services within the centre may be unavailable at any 
· time due to mechanical breakdown, fire, act of God, catastrophe or any other unforeseen reasons. The City will not be held responsible or liable for such occurrences. The centre reserves the right to vary, add or eliminate any facility or service provided by the centre.

EQUIPMENT



· All equipment must be handled appropriately and returned after use. Please do not drop the weights. 
· Any faults or damage to equipment must be reported to staff immediately.


TIME STOP 


· A membership suspension request can be submitted in writing to recreation.centres@kalamunda.wa.gov.au. The minimum number of days a membership can be time stopped is 7 days, and the maximum is 6 months. 
· Members will only pay for the active period of the Direct Debit membership.
· Under no circumstances will time stops be backdated unless it is for medical reasons and a doctor’s certificate is submitted.


GYMNASIUM


· It is recommended that members undertake a Fitness Appraisal prior to commencing unguided use of the gym.
· Fitness Appraisals and programs are stored on our Technogym App.
· During peak times, time limits may apply on cardio equipment.
· Please allow other members to work in with you during rest periods.

GROUP FITNESS


· Class passes received from reception must be given to the instructor prior to the commencement of each class.
· Clients must arrive at least 5 minutes prior to a group fitness class commencing. Entry will not be permitted once the class has commenced.
· Maximum attendance numbers apply to all classes. 

YOU AND YOUR HEALTH


· If you have an injury, health condition, or any other issue that could affect your exercise regime, we strongly recommend you consult your health professional and/or our gym instructors before commencing an exercise program.
· If you experience pain or difficulty with any exercise, stop immediately and seek assistance from our staff.
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