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Acknowledgement of Country

Kaya. We respectfully acknowledge the Traditional Owners, the Whadjuk Noongar People as the Custodians 
of this land. We also pay respect to all Aboriginal community Elders, past, present and future who have and 

continue to reside in the area and have been an integral part of the history of this region.

This document can be made available in alternative 
formats on request. Please contact the City of 
Kalamunda on 9257 9999
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Message  
from the  
Mayor

As Mayor, I am honoured to share an overview of the City 
of Kalamunda’s achievements and strategic initiatives over 
the past year. 

This has been a period of resilience and collaboration 
as we have worked to enhance the quality of life for our 
community. We were delighted to welcome Anthony 
Vuleta as our new CEO in June 2024. Anthony’s extensive 
experience and dedication to community will be 
invaluable as we continue to progress toward our vision  
for Kalamunda.

I express my heartfelt thanks to our Acting CEOs Gary 
Ticehurst (July 2023 to December 2023) and Nathan 
Ritchie (January 2024 to May 2024), for providing steadfast 
leadership during this transitional period, ensuring 
continuity and stability in our services and programs. 
Additionally, we remember our former CEO, Rhonda Hardy, 
who, after many years of dedicated service to the City, 
sadly passed away earlier this year. Rhonda’s legacy of 
commitment to public service will always be treasured, 
and her impact on Kalamunda will endure.

In 2023–2024, the City has made significant strides across 
key areas, including Approval Services, Strategic Planning, 

and Asset Maintenance. Our planning and approvals 
teams have continued to provide high-quality, efficient 
services, supporting our residents, businesses, and future 
development in alignment with Kalamunda’s growth goals. 
This year, our strategic planning efforts have advanced 
long-term projects to secure sustainable, vibrant spaces 
that reflect our community’s needs and aspirations.

Our focus on better understanding our asset renewal 
and maintenance programs will  also ensure our parks, 
facilities, and public spaces remain safe, accessible, and 
enjoyable. Community programs and events, which 
remain a cornerstone of our City’s identity, have continued 
to flourish, bringing people together and fostering the 
spirit of Kalamunda.

It is a privilege to lead this community, and I am deeply 
grateful to our Councillors, City staff, and residents for 
their commitment and support. I look forward to another 
successful year of collaboration and growth for the City of 
Kalamunda.

Mayor Margaret Thomas JP



4City of Kalamunda Annual Report 2023–2024

An annual report provides a valuable opportunity to reflect 
on our achievements, challenges, and shared commitment 
to the community. As CEO of the City of Kalamunda, I am 
proud to present this report, which showcases the strides 
made over the past year in delivering critical projects and 
services to enhance our residents’ quality of life.

This has been a year of growth, transition, and meaningful 
progress. I want to extend my gratitude to Gary Ticehurst 
and Nathan Ritchie, who served as Acting CEOs before my 
appointment in June 2024. Their steady leadership ensured 
continuity and success during a pivotal period for the City.

Gary’s leadership was instrumental in delivering major 
infrastructure projects, including the opening of the new 
library at Hawaiian’s Forrestfield Shopping Centre. This 
modern, welcoming space has quickly become a hub 
for the community, attracting a significant increase in 
patronage. He also oversaw the revitalisation of the Stirk 
Park Playground and the Rotary Kalamunda Skate Park, 
as well as the reopening of the much-loved slides at the 
Kalamunda Water Park. These facilities have become 
vibrant centres for recreation, connection, and enjoyment 
for residents of all ages. 
 
 

Building on this momentum, Nathan successfully led 
the launch of the Fleming Reserve Playground, providing 
another exceptional recreational space for local families. 
His leadership also ensured the seamless progression of 
critical operational priorities, including refining the City’s 
budget-setting process, advancing advocacy efforts, and 
streamlining the Capital Works program to align with 
strategic objectives.

This year also brought moments of deep reflection, 
particularly as we mourned the loss of the former CEO, 
Rhonda Hardy. Rhonda’s legacy remains an enduring 
inspiration.

As I step into this role, I am energised by the City’s 
potential and the shared commitment of our community, 
staff, and Councillors. Together, we will continue to focus 
on delivering high-quality services, maintaining and 
enhancing our assets, and strengthening the programs 
that make a thriving, connected community.

Anthony Vuleta  
Chief Executive Officer 

Message  
from the  
Chief  
Executive  
Officer
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The City of Kalamunda is approximately 24 kilometres 
(under 30 minute drive) from Perth’s CBD, located in 
the foothills of Perth’s eastern suburbs and part of the 
Darling Ranges. 

The area features natural bushland, amazing views 
and beautiful countryside. With a long history, proud 
artistic identity, fresh produce, and an abundance of 
recreational opportunities such as bush walks and 
mountain bike trails, the City of Kalamunda offers a 
unique lifestyle for its residents. 

24KM
UNDER 30MIN DRIVE 
FROM PERTH CBD

Our City

The City of Kalamunda is bounded by the City of Swan 
in the north, the Shire of Mundaring in the east, the 
Cities of Armadale and Gosnells in the south, and the 
Cities of Canning and Belmont in the west.

The name Kalamunda comes from local Aboriginal words  
Cala (home or fire) and Munnda  

(forest – also associated with Munday – the fire of Munday) 
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Councillor Attendance 1 July 2023–30 June 2024
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TOTAL 
MEETINGS

11
OCM

4
SCM

3
A&R

18
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Mayor 2023–27 O’Connor 2023–27

Cooper 2021–25 Cannon 2021–25
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*Mondolo 2023–25 Bilich 2019–23

Sewell 2019–23 *elected to two year vacancy
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2023–2024 Financial Highlights

Statement of Comprehensive Income – Surplus for the year $8.7 Million

Income
 › The City ended the Financial Year with $71.2 million in 

Operating Revenue

 › In comparison with  actual results for 2022–2023, 
revenue increased by 3% .

 › Revenue from Rates increased by 6% overall with 1.74% 
coming from interim rates. 

 › Operating Grants, Subsidies and Reimbursements 
reduced by $1.5 million. The variance is mainly due to:

1. $820K decrease in Commonwealth Financial 
Assitance Grant Scheme (FAGS) received for  
2023–2024

2. The difference is made up of lower contributions 
and expenditure reimbursments

 › Interest earnings increase by $1.3 million due to the 
higher interest rates offered in the market during the 
year and increased investment amounts available due 
to lower Capital  Works spend.    

Financial H
ighlights

Revenue from Ordinary Activities Actual 2023  
$

Budget 2024  
$

Actual 2024  
$

Rates  42,322,457 43,866,164  44,727,353 

Operating grants, subsidies and contributions  5,816,673 2,883,830  4,348,284 

Fees and charges  18,008,646 17,423,848  18,621,952 

Interest earnings  1,995,594 880,529  3,285,422 

Other revenue  963,342 127,500  294,777 

Total 69,106,712 65,181,871 71,277,788

Rates
63%

Operating grants, 
subsidies & contributions

Interest earnings 3% Other revenue less than 1%

Fees &
charges

26%

6%

0 50000000 100000000 150000000 200000000 250000000

ACTUAL 2024BUDGET 2024ACTUAL 2023

TOTAL

OTHER REVENUE

INTERESTING EARNINGS

FEES AND CHARGES

OPERATING GRANTS, SUBSIDIES AND CONTRIBUTIONS

RATE

Figure 1. Operating Income for 2023–2024

Table 1. Operating Revenue Comparisons by Nature or Type comparison 2022–2023 to 2023–2024
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Expenditure
 › The City ended the Financial Year with $78.8 million in 

Operating Expenditure

 › Operating expenditure increased by 4% or $5.1 million, 
half of which was due to an increase in depreciation 
as a result of the revaluation of infrastructure assets 
and a further $2.6 million to asset disposal relating to 
infrastructure 

 › Materials and contract costs decreased by  
$3.1 million, the variance due to lower Waste collection 
charges of $600K, and various programs $2.1 million.

 › Other Expenditure increased by $1.6 million, the 
increase was due to;

a. Loss on discounting of Eastern Metropolitan 
Regional Council (EMRC) receivable on City’s 
wihthdrawal from EMRC ($1.0 million), and

b. Loss on prior year correction of Building Assets 
balance ($0.8 million). 

Expenses from Ordinary Activities Actual 2023  
$

Budget 2024  
$

Actual 2024  
$

Employee costs  26,093,369  27,807,178  27,559,877 

Materials and contracts  27,702,293  23,994,581  24,586,015 

Utility charges  2,015,613  2,436,817  2,027,109 

Depreciation on non-current assets  14,349,530  13,684,765  16,875,730 

Interest expenses  274,006  230,650  259,317 

Insurance expenses  709,839  762,437  766,237 

Other expenditure  178,460  211,306  1,813,505 

Loss on Asset Disposal  2,331,446  -    4,901,126 

Total 73,654,556 69,127,734 78,788,916

0 50000001000000015000000200000002500000030000000

ACTUAL 2024

LOSS ON ASSET DISPOSAL

OTHER EXPENDITURE

INSURANCE EXPENSES

INTEREST EXPENSES

DEPRECIATION ON NON-CURRENT ASSETS

UTILITY CHARGES

MATERIALS AND CONTRACTS

EMPLOYEE COSTS

Utility
charges

Materials 
& contracts

Depreciation on
non-current assets

Interest expenses 
0%

Loss on Asset Disposal
Other expenditure

2%

Materials & Contracts
31%

Employee
Costs
35%

22%

6%

3%

Insurance expenses
1%

Figure 2. Operating Expenses 2023–2024

Table 2. Operating Expenses Comparisons by Nature or Type comparison 2022–2023 to 2023–2024

Non-operating Grants and Contributions
Non-operating grants increased by $10.8 million. 
The variance is due to the increase in  gifted assets 
(by developers) -$5.6 million funding received for  
construction of Stirk Park; $2.5 million Developer 
Contributions from Cell 9 and Forrestfield Industrial Area 
of $1.5 million.

Net Surplus
The City has strengthened its financial position, achieving 
an $8.7 million surplus compared to the budget. This 
result was driven by higher Operating Results of $6.4 
million, along with reduced Capital Works expenditure and 
Reserve transfers.
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Financial H
ighlights

Revenue from Ordinary Activities Actual 2021 
$

Actual 2022 
$

Actual 2023  
$

Actual 2024  
$

Capital Grants, subsidies and contributions  10,907,932 9,853,085  5,273,774  16,094,453 

Figure 3. Asset classes invested in during the year

Table 3. Capital Grants , Subsidies and Contributions Received for Replacing/Renewal of Assets  2020–2021 to 2023–2024

The value of the Property, Plant & Equipment and Infrastructure assets decreased by$4.4 million mainly due to the total 
disposals and deprecaition being higher than the amount spent on additions.

Conclusion
In 2023–2024 the City continued to deliver on key strategies adopted by Council and maintains a high level of services 
across all programs, while ensuring an increased focus on roads and associated infrastructure as well as renewing assets 
at sustainable levels.

Statement of Financial Position – Net Assets of $671 Million  
Demonstrate Financial Strength

 › Net Assets have increased by $7 million.

 › Higher cash and cash equivalents increased by $10.4 million mainly due to lower Capital Works expenditure which is 
evident by reduced non-current assets position by $4.2 million.

 › Capital expenditure during the year amounted to $19.5 million.

 › Asset classes invested in during the year were as follows:

Note: Grants received each year are tied to specific projects and are only recognised in the financial statements once the 
associated project is completed. 

Other Plant & 
Equipment

Drainage Parks & 
Ovals

Roads Buildings
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Looking after our people and providing the community 
with opportunities for social and cultural enjoyment 

Priority 1: Kalamunda Cares and Interacts
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1.1.1 Ensure the community has access to information, 
facilities, and services.

1.1.2 Empower, support and engage all of the community

1.1.3 Facilitate opportunities to pursue learning

1.1 
To be a community that advocates, 
facilitates, and provides quality 
lifestyle choices.
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Social Inclusion Plan
The Inclusive Kalamunda - Social Inclusion Plan (2021-2025) includes initiatives to promote age-friendliness, inclusion, and 
accessibility across the City. The City is committed to continuously improving accessibility and inclusivity.

Access and Inclusion Initiatives

Community Art Mural
Funded by International Day of People with Disability 
(WA), this mural, themed “My Life; Our Community,” was 
co-designed by a local artist and a person with a disability. 
Over 40 community members contributed to its creation, 
fostering inclusivity and collaboration. The vibrant mural 
serves as a testament to Kalamunda’s community spirit.

Charging Stations
Mobility device charging stations are available at Hartfield 
Park Recreation Centre and Kalamunda Library, offering 
free charging. Users should bring their own off-board 
charger, with a maximum charge time of two hours.

Accessible Events
An Accessible Events Guide was developed and distributed 
to all event organisers, ensuring improved accessibility 

at local events. During the annual Plants for Residents 
program, the City provided staff and volunteer support for 
residents with additional access needs.

Communication Boards
Chat with Me Communication Boards were installed 
at Stirk Park’s junior section and the All-Abilities 
Playground at Magnolia Reserve to assist individuals with 
communication needs, allowing them to express choices 
and ideas during play.

Disability and Carers Advisory Committee
The Disability and Carers Advisory Group (DACAG meets  
quarterly to advise Council on improving access and 
inclusion. Notable achievements include enhancing 
footpaths, installing handrails at community facilities, 
and consulting on the development of the All-Abilities 
Playground.

Pictured: Legacy Portraits Art Opening
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Priority 1:  
K

alam
unda Cares and Interacts

Pictured: Community Art Mural

Senior/Age-Friendly Services, Events, and Activities
The City collaborates with seniors, volunteers, community 
groups, and businesses to offer a variety of services and 
activities. These include:

Carers Event
To celebrate Carers Week, the City partnered with 
Kalamunda Kalability and Building Friendships to host a 
Carers Morning Tea, honouring unpaid carers. Students 
from Kalamunda Secondary Education Support Centre 
provided a delightful high tea, while carers engaged in 
flower-making activities for a mural.

Podiatry, Hairdressing, and the popular Coffee 
Lounge at the Woodlupine Family and Community 
Centre, with new volunteers always welcome.

Seniors’ Events

Free information sessions and activities throughout 
the year, such as:

May 2024

Estate Planning 
Workshop 
(with simply Estate and 
Fourlion Legal)

April 2024 StrokeSafe Talk

Ongoing
Supported programs 
with Darling Range Hub

November 2023 Seniors Week Activities

October/November 2023 

March/May 2024

All-ages Barista 
Workshops with  
Dome Kalamunda
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Kalamunda Youth Plan
The Kalamunda Futures: Youth Plan 2023–2028 is designed to empower young people in the community, ensuring they feel 
connected, active, and represented.

Youth Engagement Initiatives

Barista Workshops
Dome Kalamunda continues its partnership with the 
City to offer free barista training workshops for local 
youth. These hands-on sessions provide participants with 
foundational hospitality skills.

Young Creatives Month – Medley of You
The Medley of You exhibition featured 150 young artists 
and highlighted the journey of self-expression and 
identity. An Overflow Exhibition at the Kalamunda Library 
allowed even more young artists to showcase their work.

Schools Out Event
The annual School’s Out Pool Party at Kalamunda Water 
Park attracted 300 students and families, featuring the 
upgraded slides, music entertainment, a giant inflatable, 
and a sausage sizzle to celebrate the end of the school 
year.

Youth & Community Assistant Role
The City’s Youth team continues to offer entry-level 
employment through the annual Youth & Community 
Assistant position, providing invaluable work experience 
for a recent local high school graduate.

Pictured: Barista Workshop
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Priority 1:  
K

alam
unda Cares and Interacts

Pictured: Young Artist Awards

Community Engagement and Support
The City hosts and supports a range of community engagement events and programs:

Community Organisation Support
The Connecting Communities event at Hartfield Park 
featured over 70 stallholders and a live broadcast from 
Kalamunda Community Radio, with activities such as fire 
truck and RAC Helicopter visits and a free sausage sizzle.

Careers Week
This year’s Careers Week focused on STEM (Science, 
Technology, Engineering, and Mathematics) careers 
through a panel event featuring experts from various STEM 
fields. The week culminated with the launch of the SEED 
Young Entrepreneurs Program.

Council Chambers Tours
The Youth team hosted a series of Council Chambers 
Tours for local students, giving them insight into local 
government operations and a chance to participate in a 
mock council meeting.

Student Leadership Program
The Student Leadership Day included a Local Government 
101 session, leadership workshops, and a Mock Council 
Meeting. Students created and pitched their own Local 
Action Programs to a panel of the City’s Councillors and 
Mayor.

City of Kalamunda Student Citizenship Awards
The 2023 City of Kalamunda Student Citizenship Awards recognized 25 students for exemplary citizenship. Students were 
nominated by their schools and awarded a certificate and $40 book voucher. The awards were presented by a Councillor 
during their school’s end-of-year ceremony. 
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1.2.1 Facilitate a safe community environment.

1.2.2 Advocate and promote healthy lifestyle choices 
by encouraging the community to become more active 
citizens.

1.2.3 Provide high quality and accessible recreational and 
social spaces and facilities

1.2  
To provide safe and healthy 
environments for the community  
to enjoy
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Priority 1:  
K

alam
unda Cares and Interacts

Environmental Health
The City’s Environmental Health team works to ensure environments are safe, promoting public health, safety, and  
well-being. Through services such as food contamination prevention, public health monitoring, and event safety 
assessments, the team plays a crucial role in protecting the community.

530  
food safety 

assessments  
conducted

In addition, the Senior Project Officer presented at the 
International Environmental Health World Congress 
on a successful feral pig surveillance program, which 
helps detect mosquito-borne diseases like Japanese 
Encephalitis Virus (JEV). 

The program has since been adopted in metropolitan 
areas to improve early detection of diseases.

90  
public building  

assessments 
completed

34  
skin 

penetration 
assessments 

performed

168 
water samples 
collected and 

analysed

398  
health service 

requests 
addressed

34 
on-site 

wastewater 
applications 

processed

Health advice provided for 244 
building and planning referrals

Achievements This Year

Pictured: Health Safety Officer

Pictured: Kalamunda Water Park
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Food Recall
This year, City Environmental Health Officers (EHOs) 
investigated a complaint regarding an imported noodle 
product with incorrect allergen labelling. This posed a 
health risk to consumers, leading to a national recall and 
removal of affected products from sale.

Illegal Dumping
In a significant illegal dumping case, the City discovered  
13 tonnes (33m³) of waste dumped illegally on a City 
reserve. The City worked with state agencies to identify 
the perpetrators, who were ordered to remove the 
waste, and legal actions are being pursued for additional 
penalties.

Community Health and Wellbeing 
Plan Initiatives
The City’s Community Health and Wellbeing Plan 
2018–2022, which aims to enhance residents’ health and 
wellbeing, is currently under review. Input from WAPOL, 
DoH, Healthy WA, and NGOs, along with extensive 
community feedback, will shape the updated plan, which 
is expected to be adopted by the Council soon.

Community Safety
The City’s Community Safety team is dedicated to 
maintaining a positive environment for residents. 
This includes Rangers Services, Community Bushfire 
Preparedness & Compliance, and Emergency 
Management.
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Priority 1:  
K

alam
unda Cares and Interacts

Pictured: City of Kalamunda Rangers

Rangers Services
Rangers ensure community safety through services such as parking management, animal control, and litter prevention. 
They also monitor CCTV, respond to alarms, assist with dangerous animals, and provide education on responsible pet 
ownership. Rangers attend court to provide evidence in compliance-related cases.

3,658  
notices issued

3,156  
dog and 

537 cat 
related matters 

resolved

1,438 
parking 
related 
matters 

addressed

173 
dog attacks 
investigated

1,934  
routine patrols 

conducted

9,218 
dogs and 

2,005 
cats 

 registered

20 declared dangerous dogs
12 compliance matters  
listed for prosecution

Ranger Services Key Statistics

Three Rangers were honoured with service awards at the WA Rangers Association Conference:

• Gary Melia (20 years)

• Angie House (15 years)

• Sarah Stampalia (10 years)

The City thanks its Rangers for their dedication to ensuring a safe community.
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Community Bushfire Preparedness  
& Compliance
Bushfire is a serious threat to the community. Fire Control 
Officers (FCOs) have been instrumental in providing 
education and assistance through demonstrations, 
street meetings, and private property consultations. The 
City’s social media campaigns and direct mailings further 
support bushfire awareness efforts.

This year, over 3,000 property inspections were carried 
out. A review of the Fire Hazard Reduction Plan led to the 
introduction of an updated 5-year plan with enhanced 
community education and engagement.

2023 Bushfire Community Day
The City partnered with the Department of Fire and 
Emergency Services (DFES) for the 2023 Bushfire 
Community Day at the Bushfire Centre of Excellence. 
The event focused on preparing for bushfire season and 
included engaging activities. Kalamunda will host the 2024 
Bushfire Community Day at the Kalamunda Community 
Centre in Jorgensen Park.

2023/2024 Bushfire Key Statistics

165 
burning permits 

issued

88% 
compliance on 
first inspection

4,247 
property 

inspections 
conducted

12% 
non-compliance 

on first inspection

406 
work orders 

issued

39 
illegal burns 

reported 
(down by 13 vs. LY)

Emergency Management
The Local Emergency Management Committee (LEMC) 
meets quarterly, ensuring compliance with legislative 
requirements while enhancing community preparedness. 
The City secured funding through an AWARE Grant for 
electronic fire danger rating signs, which will provide real-
time messaging in emergencies.

Bush Fire Advisory Committee 
(BFAC)
BFAC advises on matters related to bushfire prevention 
and control. Volunteer emergency services, including 
the Kalamunda Volunteer Bush Fire Brigade and the 
Kalamunda State Emergency Service, continue to 
provide exceptional service, with the Kalamunda Brigade 
contributing 13,373 volunteer hours.

Pickering Brook Fire Station
The Pickering Brook area is prone to fire risks, prompting 
advocacy for a new fire station. The City’s efforts aim to 
build infrastructure to better serve this high-risk area.

Pictured: City of Kalamunda Bushfire team
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Priority 1:  
K

alam
unda Cares and Interacts

Pictured: Skaters Meet and Greet

Community Development

Youth Week: Connecting Communities - 
Foothills Fiesta
The Youth Week program was a city-wide collaboration, 
featuring the Youth Zone as part of the Connecting 
Communities Event. The program, supported by a grant 
from the Department of Communities, included activities 
for all ages, Youth Artisan Stalls, and entertainment. 
Over 500 attendees enjoyed the festival, which included 
over 75 stalls from organisations like Reconciliation WA, 
Multicultural Futures, and the Darling Range Seniors Hub.

Find a Fairy and the Foothills Fairies 
Expansion
The ‘Find a Fairy Kalamunda’ Fairy Door Trail, established in 
2017 in partnership with The Clip Joint, continues to grow 
in popularity. The trail map and clues are now available 
both online and at The Clip Joint and the Perth Hills 
Visitors Centre. A new ‘Foothills Fairies’ Trail has also been 
launched in collaboration with Hawaiian Forrestfield, the 
Woodlupine Family Centre, and Make it Special.

Kidsport
The City successfully facilitated the distribution of Kidsport 
funding, enabling junior participation in local sport and 
recreation clubs.  
708 vouchers were processed for 574 children across 
participating clubs. To be eligible, participants must hold 
a Health Care Card or Pensioner Concession Card and 
register with a Kidsport-approved club.

Skaters Meet and Greets

The new Kalamunda Rotary Skatepark at Stirk Park hosted 
monthly skater meet-and-greets, fostering connections 
between skaters and City staff. Young skaters also 
provided input on skatepark etiquette, which is displayed 
on signage. Additionally, a 3-hour skate clinic led by 
Freestyle Now experts offered tips on skating, scootering, 
and BMX riding.

Working with Schools
Youth Services worked directly with schools, providing 
workshops, events, and assemblies to engage students. 
Highlights included a Careers Expo at Mazenod College 
and lunch-time engagement at local schools. The 
Principal’s Forum, bringing together local primary and 
secondary schools, facilitated discussions on opportunities 
and shared information.
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Key Infrastructure Projects

New Scott Reserve Pavilion and  
Norm Sadler Pavilion Redevelopment
In December 2023, Council endorsed the final designs for 
the Scott Reserve Pavilion and the redevelopment of the 
Norm Sadler Pavilion at Maida Vale Reserve. These projects 
aim to provide modern, accessible, and inclusive sports 
facilities. Key highlights include:

• Facilities for AFL, Cricket, Diamond Sports, and 
Football (Soccer)

• State Government support, including a $1.3 million 
grant from the Community Sporting and Recreation 
Facilities Fund for Scott Reserve Pavilion

Ray Owen Oval Expansion
In May 2024, Council adopted the final designs for the Ray 
Owen Oval Expansion. This significant project will include:

• New LED lighting

• Enhanced drainage and irrigation systems

• Additional space for football and cricket

Generous support has been received from the State 
Government through the Department of Local 
Government, Sport and Cultural Industries and the City of 
Kalamunda.

Ray Owen Pavilion Changeroom Upgrade
The Ray Owen Pavilion, a key facility for AFL and Cricket at 
Ray Owen Reserve, will see improvements to changeroom 
facilities, ensuring an inclusive and welcoming 
environment for all players. This project includes:

• Two new unisex changerooms

• A first aid room

• Additional storage facilities

• A universal toilet for accessibility

The upgrade is supported by the Department of Local 
Government, Sport and Cultural Industries and the City of 
Kalamunda.

Hartfield Park Master Plan (HPMP)  
Stage 2A
In April 2023, Council adopted a strategy to allocate $5.4 
million in Federal Government funding to complete the 
Hartfield Park Master Plan Stage 2, which includes:

• A new AFL/Little 
Athletics Pavilion and 
upgraded parking

• Co-location of Bowls 
and Tennis facilities

• Unisex changerooms 
for Rugby League and 
Football (Soccer)

• New Foothills Men’s 
Shed

This stage will also include new infrastructure for Little 
Athletics, completed in December 2023, and two new lit 
tennis courts. 
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Kalamunda Water Park

The 2023–2024 season of the Kalamunda Water Park was a success, with the reopening of the water slides 
and the completion of minor repairs and repainting of the 50m pool, wading, and toddler pools. With 
45,000 visitors, the park remains a popular destination for local families and swimming clubs. Managed by 
Belgravia Leisure, the park continues to provide a fun, community-oriented space. 

High Wycombe Community Hub
The City has secured $60 million in funding from the State and Federal Governments for the High 
Wycombe Community Hub. This comprehensive center will provide:

• Aquatic facilities

• Sports courts

• Fitness and community spaces

This funding ensures continued financial support.

Hockey Lighting at Hartfield Park

Thanks to funding from the Community Sporting and Recreation Facilities Fund and the Kalamunda 
Districts Hockey Club, new LED floodlights are being installed at Hartfield Park to improve visibility and 
energy efficiency. 
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Pictured: Hartfield Park Recreation Centre

Recreation Centres and Community 
Programs
The City’s recreation facilities continue to offer a range of 
programs catering to diverse needs, including:

• Active Seniors classes

• Strength for Life 50+ gym program

• Social sports such as Volleyball, Squash, Badminton, 
Netball, Table Tennis, and Pickleball

2023–2024 Attendance Figures

14,398 
High Wycombe 

Recreation Centre 
Attendees

116,728 
Hartfield Park 

Recreation Centre 
Attendees

770 
Ray Owen Sports 

Centre (Senior 
Classes) Attendees

Recent marketing campaigns have positively 
highlighted the health and community benefits of 
these programs.
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Pictured: Stirk Park and Skate Park Opening Day Event

Playground and Park Upgrades
Significant upgrades have been made across various parks and playgrounds:

Stirk Park Playground and 
Skate Park  
(opened November 2023)
Funded by Lotterywest, 
Rotary of Kalamunda, the 
Federal Government, and the 
City of Kalamunda, this new 
facility includes an open bowl, 
junior skating area, and an 
intergenerational playground with 
accessible features.

Fleming Reserve 
Playground  
(opened May 2024)
A $265,000 project funded through 
the City’s cash-in-lieu program, 
providing inclusive play elements 
like the Liberty Swing.

Magnolia Reserve All 
Abilities Playground 
(opened September 2024)
Funded by the State Government, 
this inclusive playground features 
sensory elements and family-
friendly amenities.

Other park upgrades include improvements at Robert Hewson Park, Scott Reserve, and Maida Vale Recreational Reserve, 
with a focus on accessibility, safety, and enhanced community spaces.

Sustainable Water Management
The City allocated 957,475 KL of groundwater, with 806,002 
KL used. Efforts to improve irrigation systems, including 
new installations at Flora Terrace, Pine Tree, Juniper, and 
Scott Reserves, have been implemented for optimised 
watering.

Kalamunda Tennis Club
The City has replaced outdated fencing at the Kalamunda 
Tennis Club’s front courts, enhancing both durability and 
aesthetics with new black powder-coated fencing.
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1.3.1 Support Local Communities to Connect, Grow, and 
Shape the Future of Kalamunda

1.3.2 Encourage and promote the active participation in 
social and cultural events in the City of Kalamunda

1.3.3 Empower community groups and sporting 
organisations to provide for their communities.  

1.3  
Support the Active Participation of  
Local Communities
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Pictured: In Conversation with Dianne Wolfer

Kalamunda Library Service 
The Kalamunda Libraries are dedicated to engaging our 
community, promoting literacy, and fostering lifelong 
learning through a variety of programs and events. These 
initiatives create inclusive spaces to inspire people of 
all ages to explore new ideas, develop skills, and access 
valuable resources, fostering a sense of belonging and 
connection. Our activities—ranging from book clubs and 
workshops to author talks and children’s storytimes—
ensure the libraries remain relevant in the digital age, 
evolving into vibrant community hubs of knowledge, 
creativity, and social interaction.

Data from this year highlights the diverse impact of 
our programs across the Kalamunda region’s libraries, 
showcasing our commitment to meeting the varied 
interests of the community.

Kalamunda Library hosted popular events, 
including author talks by Dianne Wolfer and Megan White, 
a Romantasy panel, and a comic workshop with Aska. 
Wildlife sessions, such as “Which Bird is That?” and “How 
to Attract Birds to Your Garden,” were also well received. 
Kalamunda held a total of 287 sessions, with 2,887 
attendees.

Forrestfield Library offered an array of activities, 
from the popular Knit N Yarn group to sustainability 
workshops like “Waste-Free Festivities.” This location saw 
the highest attendance, with 383 sessions drawing 5,046 
attendees. The Film Club was a notable favorite among 
patrons.

High Wycombe Library focused on mental health, 
parenting, and environmental topics. Highlights included 
Helping Minds sessions on social media’s impact, parenting 
workshops by Lisa Henry, and birding and cultural 
workshops. High Wycombe held 364 sessions, attracting 
3,055 attendees.

Lesmurdie Library contributed 82 sessions 
attended by 723 people, rounding out the network’s 
community engagement efforts.

Across all four libraries, 1,116 sessions were held with a 
total attendance of 11,711, underscoring the libraries’ role in 
community education, recreation, and social connection.

Through partnerships with local authors, environmental 
experts, mental health organisations, and cultural 
educators, as well as City departments such as Parks 
and Gardens, Waste Management, and Cultural Services, 
Kalamunda Libraries delivered a wide range of impactful 
programs. Events like the Dianne Wolfer talk, Romantasy 
panel, and birding and FOGO-related sessions benefited 
from these collaborations, enabling us to offer enriched, 
meaningful experiences tailored to the community.

Staff-led programs included a creative writing workshop, 
a gardening club, two book clubs, two philosophy groups, 
and a special Little Red Riding Hood Storytime that 
attracted 50 guests.
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Technology Update
Forrestfield LibCabinet: Located at the Hawaiian Shopping 
Centre, this kiosk allows members to collect reserved 
items at their convenience using their library card. With 
daily courier deliveries and regular restocking by staff, 
members are notified by SMS or email when items are 
ready for collection. The full library catalogue is accessible 
through the kiosk, in-house, or online via the library app, 
maximizing access for members despite limited space at 
the Forrestfield Library.

Princh Mobile Printing Solution: Since its introduction in 
June, Princh has completed over 650 print jobs, enabling 
patrons to print securely and conveniently from their own 
devices. This self-service option reduces paper waste, 
minimises troubleshooting issues, and allows library 
staff to focus on other tasks. Plans to extend Princh and 
Envisionware CloudNine to the Kalamunda and High 
Wycombe libraries are underway.

Internet Hours

Pictured: Kalamunda Performing Arts Centre, Theatre.

Forrestfield 
34,822 

hours (17%)

Kalamunda 
115,790 
hours (57%)

High Wycombe 
30,626 

hours (15%)

Lesmurdie 
22,770 

hours (11%)

Kalamunda 3,192

Forrestfield 1,440
High Wycombe 870

Lesmurdie NA

Wi-Fi Data Usage (in GB)



30City of Kalamunda Annual Report 2023–2024

Priority 1:  
K

alam
unda Cares and Interacts

Pictured: Kalamunda SC Western Quoll Mural 

Arts and Culture 
The City of Kalamunda continues to successfully implement its 2023–2028 Arts and Culture Strategy, supporting creativity, 
nurturing local talent, preserving cultural heritage, and enriching our community. Through the Zig Zag Gallery, Kalamunda 
Performing Arts Centre, and other programs, the City remains dedicated to fostering a vibrant artistic landscape.

Public Art
In November 2023, the City adopted its inaugural Public 
Art Masterplan, designed to transform public spaces 
into vibrant galleries that celebrate Kalamunda’s unique 
heritage, cultural diversity, and natural beauty. This plan 
outlines key areas where public art can enhance the urban 
landscape, build civic pride, and strengthen community 
connections. The Masterplan emphasises commissioning 
or acquiring art that resonates with local communities to 
ensure innovative, high-quality outcomes.

Alongside new installations, the Masterplan reaffirms the 
City’s commitment to preserving its existing collection and 
educating the community on these pieces. Interpretive 
signage was added to notable sculptures including 
Kalamunda Library Stained Glass Window, Women’s 
Pioneer, The Secret, and Family Group. These installations 
are part of the Kalamunda Public Art Trail, published in 
2022.

Additionally, the City restored The Scarp 1 + 2, two jarrah 
timber screens created in 2011 from recycled purlins from 
the Midland Railway Workshop. These screens, featuring 
UV-coloured glass insets, mark the entrance and exit of the 
Zig Zag Cultural Centre.

Kalamunda Performing Arts Centre 
The Kalamunda Performing Arts Centre (KPAC) is a key 
cultural hub with a 257-seat proscenium arch theatre, a 
black box theatre, Kalamunda Agricultural Hall, and the 
historic Lesser Hall. Over the past year, KPAC attracted 
more than 95,000 visitors, including attendees of markets, 
events, exhibitions, rehearsals, and performances.

The Centre hosted 38 performances and events, selling 
over 5,500 tickets. Highlights included Light House Girl by 
Theatre 180, a unique collaboration with the Kalamunda 
Library featuring an author talk with Dianne Wolfer, and 
a lively Ceilidh dance event by the Jarrah Celts in the 
Agricultural Hall. The monthly Morning Music series, a 
favourite social event with a tea and concert, continued to 
receive glowing reviews from regular patrons.

KPAC has seen audience growth, drawing both local 
residents and visitors from surrounding areas. The venue’s 
success was further supported by a younger, more dynamic 
programming approach and exciting new genres added to 
its lineup.
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Kalamunda Performing Arts Centre 
Completes Lighting Upgrade
The Kalamunda Performing Arts Centre completed a 
$300,000 lighting upgrade, significantly enhancing the 
venue’s capabilities. With the installation of LED fixtures 
and DMX-controlled moving lights, KPAC has modernised 
from outdated incandescent bulbs to a more energy-
efficient, cost-effective setup. This upgrade will reduce 
operational costs, lower the venue’s carbon footprint, 
and improve comfort by minimising heat output during 
performances.

The updated lighting also enhances the theatre’s appeal 
for touring productions and private events, offering 
the technical capabilities required for contemporary 
performances. This successful upgrade reinforces KPAC’s 
commitment to providing a premier arts experience and 
secures its role as a cultural asset for Kalamunda.

Zig Zag Gallery 
The Zig Zag Gallery remains a cherished venue, showcasing 
a range of exhibitions by community-based, emerging, and 
established artists from Kalamunda and the wider Perth 
region. Over the past year, the gallery hosted  
13 exhibitions, generating over $65,000 in art sales.  

The program featured four City of Kalamunda exhibitions 
(NAIDOC Community Exhibition, Senior Residents 
Exhibition, City of Kalamunda Art Awards, and Paper 
Treasures), as well as solo and group shows in diverse 
mediums.

As the gallery grows, it continues to support artists by 
facilitating talks and workshops, allowing them to engage 
with the community. The gallery also offers a residency 
space, enabling artists to work onsite, interact with visitors, 
and enrich the cultural experience.

A standout event was the City’s Paper Treasures exhibition, 
a celebration of independent print and risography 
communities. Launched in May, the exhibition showcased 
works by collectives and artists from around the world, 
including Neighbourhood Press, Glom Press, RETRO JAM, 
and Risolana. Complementing the exhibition was a Zine 
Fair, which brought together artists like Ayamizu Konishi, 
Billie Bushby, and Carmen Selam, highlighting the diversity 
in independent printmaking.

The City extended its engagement through a series of 
risography and zine workshops held at the gallery and 
libraries, further connecting with the community.

Pictured: Paper Treasures Workshop
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Pictured: Chill Out Zone

Youth Action Kalamunda (YAK)
The City of Kalamunda’s Youth Services facilitates the 
Kalamunda Youth Advisory Council, known as Youth 
Action Kalamunda (YAK), for young people aged 12 to 20. 
YAK serves as a platform for youth to voice their opinions, 
propose initiatives, and deliver events and programs 
within their community, while also advocating for their 
needs within Council.

Over the past year, the two branches of YAK have 
continued to expand. The High School YAK group remains 
hosted at Kalamunda Senior High School, while the second 
branch, established in collaboration with the Kalamunda 
Secondary Education Support Unit, has grown from 10 to 
20 members, enhancing opportunities and local impact 
for young people with disabilities. Plans are underway to 
launch a third branch for Primary School students in the 
2024–25 financial year.

Zig Zag Early Years Partnership
The City of Kalamunda actively facilitates and provides 
administrative support for the Zig Zag Early Years 
Partnership. Notable highlights from the year include the 
Families Week Pop-Up Play Day, which featured a take-
home flyer with ideas for replicating activities at home, as 
well as the continuation of the Teddy Bears Picnic Pop-Up 
Play Day and the Hills Healthy Bears Hub in collaboration 
with the UWA Teddy Bear Hospital.

Additionally, the City supports the presence of three 
Child Health Nurses in Kalamunda, High Wycombe, and 
Forrestfield, ensuring vital health services for our youngest 
residents.

Clubs 4 Life
The Club Development team successfully secured funding 
from the Department of Local Government, Sport and 
Cultural Industries through their ‘Every Club’ grant 
program. This funding enables the City to enhance support 
for local clubs by providing educational resources and 
motivational workshops.

In the 2023–2024 year, the City hosted two complimentary 
workshops for representatives from local sporting clubs 
and community groups. The first workshop featured 
five-time Paralympian Brad Ness OAM, who spoke on 
the significance of cultivating a positive club culture and 
promoting inclusivity. The second workshop, led by an 
expert from MAD Enterprises, focused on governance, 
effective committee operations, and tools for running 
successful clubs.

Both workshops received positive feedback and fostered 
networking opportunities, helping club representatives 
enhance their knowledge and skills for sustainable club 
management. The Clubs 4 Life program is essential 
for maintaining strong, sustainable clubs that provide 
our community with a diverse range of sporting and 
recreational activities.

Chill Out Zone
The Community Development team has introduced a “Chill 
Out Zone” activation for events, creating a sensory-friendly 
space for individuals who may feel overwhelmed or need a 
break during City events.
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January 2024

Australia Day Celebration at Kalamunda Water Park
This vibrant event included a traditional smoking ceremony honouring 
Aboriginal culture, alongside a “How to Make the Best Damper Ever!” 
workshop. Temporary Dreamtime artworks added visual storytelling 
elements, drawing a large crowd and creating a festive celebration of the 
community’s diverse heritage.

Summer 2023–2024

Sunset Series
For the first time, the Sunset 
Series of outdoor movies was 
held in partnership with local 
schools. Attracting over 2,000 
attendees, this popular event 
featured family-friendly films, 
picnic areas, and kids’ activities, 
creating a lively community 
atmosphere. Proceeds from the 
event supported local school 
P&Cs, reinforcing the City’s 
commitment to education.

2023–2024

Film Kalamunda

The City worked closely with the film industry to attract a range of projects, 
including TV series, feature films, and advertisements. By promoting 
Kalamunda’s unique landscapes, the initiative aims to boost tourism and 
local economic activity through increased exposure and collaboration with 
filmmakers.

Community Events

July 2023

NAIDOC Week

The City celebrated NAIDOC 
Week with cultural performances, 
storytelling sessions, and art 
exhibitions, highlighting the 
rich history and contributions of 
Aboriginal and Torres Strait Islander 
peoples. Community workshops 
encouraged participation and 
education on Indigenous culture, 
drawing significant attendance and 
fostering greater awareness.

September 2023

Stirk Park Playground 
Opening 
The new Stirk Park playground, 
designed for safety and accessibility, 
opened in September 2023 and 
has quickly become a favourite 
destination for families. With modern 
play equipment, a state-of-the-art 
skate bowl, and a basketball court, 
the playground was inaugurated by 
the Mayor, Councillors, local officials, 
and residents.
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Forest Festival

Celebrated the beauty of our natural spaces and 
demonstrated the City’s commitment to local 
reserve stewardship.

Various 

Mary’s Mount Twilight Market 
& Falls Road Primary School  
Moonlight Market

These events, held in partnership with 
the City’s Sunset Movie Series, provided 
delightful evenings filled with community 
spirit.

City Sponsored Events

Local businesses reported increased sales during these events, highlighting their positive economic impact. Partnerships 
with local schools and organisations fostered community ownership, encouraging ongoing participation in City activities.

The City’s events effectively engaged residents, celebrated local culture, and contributed to economic growth. Initiatives 
like Film Kalamunda, combined with ongoing investment in community programs, further elevated the City’s profile.

Community Funding Program
The Community Funding Program supports local sporting 
clubs, community groups, and individuals who contribute 
positively to the City of Kalamunda. Funding is allocated 
for projects and activities designed to develop and 
enhance our community.

The Community Funding Program assisted 65 clubs, 
groups, and individuals, providing a total of $25,500 
in grant funding. This support fosters the growth of 
sustainable local communities and ensures ongoing 
development of community initiatives.

First Sunday each Season

Kalamunda Garden Festival

This well-attended event attracted 
around 5,000 people and featured 
gardening expert Costa Georgiadis. 
Attendees enjoyed informative talks 
covering sustainable gardening practices 
and plant care techniques.

October & April each year

Kalamunda Open Studios

Showcased the work of local artists in their studios, 
offering art enthusiasts a behind-the-scenes look 
at creative processes.
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Delivering environmental sustainability and maintaining 
the integrity of the natural environment

Priority 2: Kalamunda Clean and Green
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2.1.1 Implementation of the Local Environment Strategy.

2.1.2 Development and Implementation of the Urban 
Forest Strategy. 

2.1.3 Development and implementation of the Local 
Biodiversity Strategy 

2.1.4 Increasing and protecting local biodiversity and 
conservation, wherever possible, through integrating 
ecosystem and biodiversity protection into planning 
processes including schemes, policies and strategies.

2.1.5 Community engagement and education in 
environmental management. 

2.1 
To protect and enhance the 
environmental values of the City.
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DBCA Community River Grant – 
Kadina Brook
Now in its second year, the Kadina Brook River Care Project 
is a collaborative effort between the Friends of Kadina 
Brook and the Department of Biodiversity, Conservation, 
and Attractions (DBCA). With a total grant of $31,177.92 
spread over four years (concluding in 2026), the project 
focuses on restoring Kadina Brook—a vital waterway that 
flows through Gooseberry Hill National Park and semi-rural 
areas, linking to the Swan River in Guildford.

This project prioritises ecological restoration through weed 
control, revegetation, and construction of leaky weirs 
to slow water flow and enhance the brook’s ecosystem. 
Kadina Brook is ranked ninth out of 197 local natural areas 
for its ecological value in the Draft 2020 Kalamunda Local 
Biodiversity Strategy.

DBCA Community River Grant – 
Spring Road
The Spring Road River Care Project, launched this year with 
a grant budget of $28,068.85, is a partnership between 
the Friends of Jorgensen Park and DBCA. This ephemeral 
waterway flows through Jorgensen Park, a multi-use 
park managed by the City and Friends of Jorgensen Park. 
Through community efforts, 3,200 native sedges have 
been planted along the creek, and riffles have been 
created to reduce erosion.

This initiative supports the long-term health of the creek 
and surrounding parkland by addressing the impacts of 
erosion, invasive species, and land degradation.

Fire and Biodiversity Procedures 
Project (LES Action)
The City secured $43,449 from the State Government’s 
Natural Resource Management Program to develop fire 
and biodiversity procedures for managing Local Natural 
Areas (LNAs). This project addresses the specific needs of 
fire-sensitive species and ecosystems, documenting best 
practices to mitigate fire risk while preserving biodiversity.

Kalamunda Dieback Management 
Program (LES Action)
With a grant of $56,363, the City is working to assess and 
manage dieback across 10 hectares of LNAs annually. 
The program includes training, treatments, signage, and 
hygiene stations to protect against the spread of this 
destructive disease, which poses a significant threat to the 
region’s native flora.

Urban Greening Grant Program – 
‘Keeping It Cool’
The City’s ‘Keeping It Cool’ project, funded by a $55,664.60 
grant, aims to combat urban heat by planting 12,500 
tube stock trees and understory plants with the help of 
local volunteers. The project, including the installation 
of irrigation and the planting of 85 Marri trees, promotes 
shade and cooling, benefiting both residents and the 
environment.

Pictured: Kadina Brook
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Pictured: Friends Group

Friends Groups, Schools, and Commemorative Tree Planting

Friends Group Program
The Friends Group Program plays a pivotal role in supporting local community efforts to protect and enhance our 
natural areas. Various Friends Groups contributed significantly through activities such as weed control, planting, and 
environmental education. Some highlights of their key achievements:

Friends of Jorgensen Park
This group has made notable strides in removing woody 
weeds, such as Polygala and Acacia pycnantha, particularly 
around the granite rock area near the Bibbulmun Track. In 
March 2024, they celebrated their 12th year of volunteer 
efforts by planting 3,200 wetland species along Spring 
Road Creek, as part of their ongoing workdays.

Friends of Kadina Brook
As part of their Rivercare Grant project, the Friends of 
Kadina Brook successfully constructed a second riffle, 
helping to stabilise the Brook’s banks and protect a large 
Marri tree. This project has improved the Brook’s natural 
structure and encouraged sediment buildup, contributing 
to the health of the ecosystem.

Friends of Woodlupine Brook
Supported by an environmental grant from Komatsu 
Australia, this group planted native vegetation and 
removed waste along the Brook. Their efforts in stabilising 
the banks have bolstered local wildlife habitats and 
contributed to the overall ecological health of the area.

Friends of Gunbar Way
After their successful 2022 revegetation project, the 
Friends of Gunbar Way have continued their efforts to 
remove invasive weeds. They also installed interpretive 
signage about the Noongar six seasons, enriching the 
community’s understanding of local biodiversity and 
culture.

Friends of John McLarty Park
This group worked diligently to plant native seedlings, 
spread mulch, and install interpretive signage. Their 
activities aim to educate the community about local 
biodiversity while enhancing the habitat for wildlife.

Friends of Robert Road (Crumpet Creek)
Focusing on the restoration of Crumpet Creek, this 
group has concentrated their efforts on planting native 
species and removing debris to maintain water flow, thus 
supporting the local Bandicoot population.
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Friends of Piesse Brook
The Friends of Piesse Brook have made remarkable 
progress in weed control at Shipp Road Reserve. Their 
work in managing invasive species has led to a more stable 
and less erosive environment on the reserve’s sloped 
areas.

Friends of Over Avenue
Focused on rubbish clean-ups and weed control, this 
group has achieved impressive results in regenerating the 
area following a controlled burn. Their efforts are helping 
to restore the local ecosystem and maintain the health of 
Over Avenue.

Friends of Spring Road
Working closely with the City of Kalamunda, this group 
planted along the roadside of Jorgensen Park, using soil 
wetters to ensure a higher survival rate for new plantings, 
thus enhancing the biodiversity of the area.

Friends of Kalamunda Railway  
Heritage Trail
This group dedicated their efforts to managing woody 
weeds and documenting the key values and threats to 
the Railway Heritage Reserve. Their work contributed 
to updating the Reserve’s Action Plan, ensuring the trail 
remains a valuable community asset for years to come.

The ongoing commitment of these Friends Groups is 
invaluable in preserving and enhancing the natural beauty 
and biodiversity of the City of Kalamunda. Their collective 
efforts continue to make a lasting impact on our local 
environment.

Pictured: Adopt-A-Patch Program

Schools
The Adopt-A-Patch Program continues to be a successful 
collaboration between the City and local schools. Six 
schools across Kalamunda participated in conservation 
activities that promoted environmental stewardship. 
This program included educational incursions, clean-up 
projects, and practical conservation efforts, providing 
students with the opportunity to engage in meaningful 
environmental action.

• Kalamunda Secondary Education Support College 
students participated in clean-ups and created 
Bandicoot Bungalows to support the Quenda 
population.

• Mary’s Mount Primary School focused on reserve 
clean-ups and conservation action planning at 
Currawong Drive Reserve, while learning about the 
importance of nest boxes for wildlife.

• Mazenod College promoted environmental 
sustainability at the Kalamunda Show by encouraging 
recycling and offering native plants in exchange.

These school initiatives foster a deeper connection 
with nature, educating the next generation about the 
importance of preserving local biodiversity.

Commemorative Tree Planting
In addition to ongoing conservation projects, the City 
facilitates Commemorative Tree Planting to honour 
significant local individuals and events. These plantings 
provide lasting tributes to the community while 
contributing to the City’s broader urban greening goals. 
They help enhance the public landscape and provide 
ecological benefits, such as improved air quality, habitat 
creation, and increased canopy cover.

Commemorative tree planting programs offer residents 
and families a meaningful way to contribute to the 
community’s environmental legacy, while also enhancing 
the City’s natural beauty for future generations.
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Pictured: Plants for Residents Program

Environmental Programs and Initiatives

Feral Animal Control – Foxes
Fox control remains a critical part of the City’s biodiversity 
protection efforts, especially on City-managed lands. This 
year, the City worked with contractors to trap foxes in the 
Railway Heritage Reserve, addressing the negative impact 
of foxes on native wildlife. The City will continue to partner 
with DBCA and the Shire of Mundaring to implement 
further control measures.

Plants for Residents Program
The Plants for Residents event continues to be a beloved 
community initiative, celebrating over 25 years of providing 
free native plants to local residents. In May 2024, over 
13,000 native plants were distributed to 1,000 residents, 
supporting local biodiversity and urban canopy expansion. 
The event’s success was due to extensive planning, 
community coordination, and strong partnerships, 
particularly with APACE Nursery.

Fire Mitigation Program
The City’s Fire Mitigation Program has faced challenges 
due to changing weather patterns, but efforts to 
manage fire risks through hazard reduction burns and 
Dead Flammable Material (DFM) removal continue. 
Collaborative efforts with local and state government 
teams, including the involvement of Aboriginal trainees, 
have focused on removing woody weeds and mitigating 
fire risks in vulnerable areas.

Street Tree Powerline Clearance Program
Each year, the City prunes trees to ensure they don’t 
encroach on powerlines, helping to prevent power outages 
and improve safety. Across the City, 14,024 trees were 
pruned, contributing to both safety and the health of 
urban green spaces.

Street Tree Planting Program
The City planted 261 street trees to replace those lost to 
development or natural causes. New specifications for 
planting were introduced, increasing soil preparation to 
support healthier tree growth and improve survival rates. 
The focus was on suburbs with low canopy cover, including 
Forrestfield, High Wycombe, and Wattle Grove.

Roadside Clearance Pruning
The Roadside Clearance Pruning project ensures safe 
passage for heavy-duty vehicles, cyclists, and pedestrians 
by maintaining clear zones along key roads. Work along 
Grove Road in Walliston improved safety and access by 
clearing vegetation along roadsides.
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2.2.1 Manage the forecast impacts of a changed climate 
upon the environment

2.2.2 Work towards a Carbon Neutral Footprint of City-
operated areas

2.2.3 Produce cost-effective solutions to reduce the 
reliance and volume of potable and ground water used 
by the City

2.2  
To improve environmental sustainability 
through effective natural resource 
management.
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Climate Adaptation and Resilience 
Planning

The City is committed to adapting 
to climate change by enhancing 
the resilience of natural assets and 
mitigating the impacts of extreme 
weather events.  
Key actions include improving 
biodiversity through strategic 
vegetation management, with a focus 
on species that thrive in changing 
climatic conditions, and ensuring 
green spaces can provide shade and 
cooling.

Tree Canopy and Shade Program
The City is increasing its tree canopy 
through strategic planting initiatives. 
In collaboration with the Green S 
Force community volunteers, the 
Environmental Team has planted 
12,500 trees, contributing to shade 
and cooling, helping mitigate the 
urban heat island effect.  
This is especially critical as 
temperatures rise due to climate 
change.

Carbon Neutrality Strategy

The City is actively working towards 
achieving carbon neutrality in its 
operations, focusing on energy-
efficient practices, renewable energy 
sources, and carbon offset programs. 
Initiatives include transitioning to 
LED street lighting, implementing 
energy-efficient systems in City 
buildings, and investing in solar 
power solutions.

Electric Vehicle (EV) Integration: 
The City is exploring the integration 
of electric vehicles into its fleet, 
reducing the carbon footprint from 
its transport operations. This aligns 
with broader sustainability goals 
and will contribute to a reduction in 
greenhouse gas emissions.

Pictured: EV Charging Stations at Kalamunda Library
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Sustainable Building Practices
All new City buildings and major renovations are being designed and constructed with 
sustainability in mind, adhering to green building standards and incorporating energy-
efficient designs.

Water Efficiency Program
The City has implemented a range of initiatives to reduce its dependence on potable water. 
These include using recycled water for irrigation, enhancing water management systems, and 
promoting water conservation measures across City facilities and public spaces.

Stormwater Harvesting Projects
Several stormwater harvesting projects are underway, collecting and reusing rainwater for 
irrigation and other non-potable uses. These projects aim to reduce the demand on both 
potable and ground water, helping the City to manage water resources more sustainably.

Water-wise Landscaping
The City has incorporated drought-tolerant, native plants in its landscaping to reduce water 
usage and promote sustainable gardening practices. This includes the creation of water-
efficient public gardens that demonstrate the benefits of using native species to local 
residents.

Pictured: Juniper Reticulation
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2.3.1 Implement the City’s Waste Plan aligned to the  
State Waste Avoidance and Resource Recovery Strategy

2.3  
To reduce the amount of waste produced 
and increase the amount of reuse and 
recycling of waste.
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Waste Reduction Initiatives
The City is committed to reducing waste through the implementation of its Waste Plan, which aligns with the State Waste 
Avoidance and Resource Recovery Strategy. This includes strategies to reduce the overall amount of waste generated, 
encourage better waste separation, and increase the volume of waste reused or recycled.

Kerbside Recycling and Green Waste 
Programs
The City offers kerbside collection services for recycling 
and green waste, ensuring materials such as paper, 
cardboard, plastic, and green waste are diverted from 
landfill. This contributes to the broader goals of reducing 
waste volumes and increasing the recovery of valuable 
materials.

Public Education Campaigns
To support the Waste Plan, the City runs educational 
campaigns to raise awareness about proper waste disposal 
practices and recycling. This includes distributing guides 
to residents on how to reduce household waste, recycle 
correctly, and compost.

Recycling Infrastructure and Facilities
The City is expanding its recycling infrastructure, by 
installing more recycling bins in public spaces and 
improving access to recycling points. This also includes 
collaborating with local businesses to increase recycling 
and reduce single-use plastics.

Community Recycling Hub
The City is working on establishing a community recycling 
hub where residents can drop off items harder to recycle 
through the standard kerbside service, such as e-waste, 
batteries, and textiles. This initiative will support the 
diversion of more materials from landfill.

Pictured: Cleanaway Incursion
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Pictured: FOGO Bins Rollout
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Waste-to-Energy and Circular Economy 
Initiatives
In alignment with the State’s strategy, the City is exploring 
opportunities for waste-to-energy projects, where 
appropriate, to help turn waste into renewable energy. 
This includes investigating the feasibility of local waste-
to-energy solutions and fostering partnerships with 
businesses to support the circular economy model, where 
waste is seen as a resource rather than a burden.

FOGO Rollout
We have successfully organised the logistics for a 
comprehensive FOGO (Food Organics and Garden 
Organics) rollout. This initiative involved securing over 
23,000 140L general waste bins, kitchen caddies, and new 
lids for FOGO bins. Our efforts ensure that every aspect of 
the rollout is addressed, from bin distribution to providing 
essential accessories, facilitating a smooth and efficient 
implementation of the FOGO program. Additionally, we 
have launched a FOGO waste education program to inform 
and engage the community about the benefits and best 
practices of FOGO waste management.

Walliston Transfer Station
The damaged storage shed at the Walliston Transfer 
Station has been removed, and a new sea container 
installed. This upgrade is part of ongoing improvements 
to enhance the functionality of the site and support better 
waste management practices.

Clean Up Australia Day
In February, two successful Clean Up Australia Day events 
for local businesses were organised. The first cleanup 
took place near the City’s Operations Centre on Laurence 
Road, Walliston, and the second around the Water Park/
Administration Building in Kalamunda. At the Walliston 
site, 11 volunteers collected eight full bags of waste, along 
with three tyres, wood, and rubble, totalling 129.2 kg of 
waste. At the Kalamunda site, eight volunteers gathered 
four full bags, a bike, metal items, and a box, weighing a 
total of 44.4 kg.

Walliston Transfer Station – Wood 
Recycling
The Waste Team has begun collecting recyclable wood at 
the Walliston Transfer Station. Untreated and unstained 
wooden items, such as pallets, are now accepted for 
recycling, contributing to our ongoing efforts to reduce 
waste and increase material recovery.

Walliston Transfer Station – Battery 
Recycling
Ecocycle (Ecobatt) is now providing alkaline and lithium 
battery recycling services at no cost, funded by the Battery 
Stewardship Scheme. Initially, we received two steel 
galvanized safety boxes designed to minimise fire risks 
associated with mixed household batteries. This new 
service eliminates the disposal costs for battery recycling 
that were previously incurred through EMRC. Residents 
can now access recycling hubs around the City, which will 
be emptied into the Ecobatt storage, or visit the transfer 
station at no charge to dispose of their batteries.
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2.4.1 Identify, examine, and manage risks associated with 
contaminated sites

2.4  
To ensure contaminated sites are safe.
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Pictured: Careers Day

Priority 2:  
K

alam
unda Clean and G

reen

The City remains committed to assessing and remediating contaminated sites in order to support future land use and meet 
the requirements of the Contaminated Sites Act 2003.

Former Brand Road and Dawson Avenue Landfill Sites
Investigations at the Brand Road Landfill site are focused on understanding the extent of soil, landfill gas, and groundwater 
contamination, which will guide future remediation efforts. Similarly, Detailed Site Investigations (DSIs) at the Dawson 
Avenue Landfill sites include groundwater and landfill gas sampling. These ongoing assessments are crucial in developing 
strategies for landfill gas extraction and leachate management to address potential contamination risks.

Site Safety Audits
Over 40 site safety audits were conducted to support these investigations. As a result, targeted safety improvements 
have been implemented, including the installation of signage, enhanced site security measures, CCTV, and staff education 
materials to ensure the safety of workers and the public.
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Supporting sustainable urban development that 
strengthens our local economy and community and 
manages and protects our diverse natural environment.  

Priority 3: Kalamunda Develops
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3.1.1 Plan for diverse and sustainable activity centres, 
housing, community facilities and industrial development 
to meet future growth, changing social, economic and 
environmental needs.

3.1 
To plan for sustainable population 
growth.
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Subdivision Applications

Subdivision clearance applications are expected to 
stabilise, with potential increases in building permits 
anticipated for 2024–25 and further growth in 2025–26.

Development Assessment Panel 
(DAP) Applications
The Statutory Planning team processed four DAP 
applications and expects to reach seven by year’s end. 
This trend mirrors the growth in strategic areas like the 
Maddington Kenwick Strategic Employment Area and 
Forrestfield industrial zones, as well as increasing demand 
for childcare facilities.

The Approval Services team at the City of Kalamunda is responsible for statutory functions across several critical areas, 
including Statutory Planning, Building, Pool Compliance, Development Compliance, and Development Engineering.

Statutory Planning
In the 2023–2024 period, the Statutory Planning team processed 633 development applications—a 3.5% decrease from the 
previous year. Below is a summary of the average processing times for various application categories and their compliance 
with statutory timeframes:

Application Type 22/23 Average 23/24 Average 22/23 Compliance 23/24 Compliance 

Basic Application (20 days) 14 days 26 days 91% 69%

Standard Application (60 days) 27 days 45 days 91% 90%

Complex Application (90 days) 45 days 63 days 94% 94%

Note: The 20-day target for basic applications is not a statutory requirement, but it provides a benchmark for processing 
efficiency.

Although the compliance rate has been maintained, processing times increased significantly (+85% for basic applications, 
+67% for standard applications, and +40% for complex applications). This is largely due to updated Residential Design 
Codes, which have added considerable complexity to assessments without corresponding State Government planning 
reforms. Additionally, Kalamunda’s unique planning constraints—such as topography, soil conditions, bushfire risks, and 
groundwater protection areas—often require more detailed technical information, further extending processing times.

Application Complexity 21/22 22/23 23/24 3-year complexity trend

Basic Application (20 days) 19% 11% 23% 4% increase

Standard Application (60 days) 52% 61% 46% 6% decrease

Complex Application (90 days) 29% 28% 31% 2% increase

28 
subdivision 

clearance 
applications 

(-33%)

7 
design 

review panel 
meetings

10 
development 

proposals

29 
planning advice 

requests 
(+21%)

38 
subdivision 
applications 

(+58%)
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Pictured: Lenihan Corner, Wattle Grove

Reform

New R-codes
The State Government introduced amendments to State Planning Policy 7.3 Residential Design Codes (‘R-Codes’) to 
deliver better housing choice across Perth to reflect our changing lifestyles and housing needs and create more vibrant 
communities. The changes enable the provision of new smaller and accessible housing to meet the changing needs of 
Western Australia’s communities. The amendments to the R-Codes became operational in April 2024.

Residential 
Design Codes

Single Houses Grouped Dwellings Multiple dwellings (includes dwelling components 
of mixed-use developments)

Volume 1 All single house 
development

All grouped dwelling 
development

R60 and below residential component of mixed use 
development

Volume 2 N/A N/A R60 and above Residential component of mixed use 
development

Ancillary Dwellings
The State Government introduced reforms to the provisions relating to Ancillary Dwellings within the Residential Design 
Codes (R-Codes) to provide greater housing diversity, affordable housing options and more support for ageing in place.

The following changes were introduced to the Ancillary Dwelling provisions of the R-Codes:

• Removal of the minimum 350sqm lot size requirement and

• Permitted in grouped dwellings / strata lots for all density codes in Volume 1.

Therefore, ancillary dwellings can now be built on a property of any size, if it meets the deemed-to-comply requirements 
of the R-Codes.

The changes were released in March 2024 and became operational in April 2024.

The City received 18 applications for Ancillary Dwellings, compared to 20 in 2023 and 12 in 2022. Combined with the 
planning reform for Short Term Rental Accommodation the City expects the number of applications for Ancillary Dwellings 
to grown in the next 12 months. 
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Duty Planner Appointments
In June 2024, the City transitioned to an appointment-
based system for duty planner consultations, enhancing 
service by:

• Reducing wait times,

• Improving service quality through pre-prepared 
information,

• Enabling better cross-departmental coordination, and

• Optimising workflow management for staff.

Revocation of LPP33
Local Planning Policy 33 was revoked in March 2024.  
The City now implements a range of development 
approval exemptions per the Planning and Development 
(Local Planning Schemes) Regulations 2015, while 
employing strategies like the Urban Forest Strategy and 
Local Biodiversity Strategy to maintain environmental 
standards.

Building Services
The City issued 928 building permits, marking a slight 
decrease of 1.69% from the previous year. The total permit 
value rose by over $43 million, indicating sustained 
demand and increased construction costs.

Average Permit Processing Times:

• Certified Applications: 5 working days

• Demolition Permits: 5 working days

• Uncertified Applications: 15 working days

Permits were issued for 165 new houses. This is a reduction 
of 8% (181). New house permits declined by 8%, attributed 
to the clearing of backlogged projects from the COVID-19 
period. Permit numbers are expected to stabilise in the 
coming years.

The highest volume of new residential development in 
foothills suburbs was Forrestfield (202) followed by High 
Wycombe (152), Wattle Grove (96), and Maida Vale (72). 

The highest volume of new residential development 
in escarpment suburbs was Kalamunda (151) followed 
by Lesmurdie (131), Walliston (16) and 108 across the 
remaining areas (Carmel, Bickley Valley, Gooseberry Hill, 
Piesse Brook). 

The City issued 36 demolition permits, compared with 31 
in 2022–2023. Most demolitions occur to facilitate infill 
development, which is consistent with the 38 subdivision 
applications (although not all are directly related).  
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Building Reforms
In the past 12 months, the State Government has 
introduced several significant reforms in the building 
industry, aimed at enhancing safety, transparency, and 
regulatory efficiency.

1. Building Commissioner’s Enhanced Powers 

The Building Commissioner now has broader authority, 
including the ability to issue directives on technical issues, 
enter construction sites, notify authorities about serious 
non-compliant work, and impose stricter penalties for 
offences. These changes are part of a broader effort to 
enforce higher standards in building practices and ensure 
better compliance with regulations.

2. Design and Documentation Improvements

New standards have been set for building design 
documentation, particularly for complex and high-risk 
buildings. This includes mandatory third-party reviews 
of structural and fire safety designs and new registration 
requirements for designers. The goal is to ensure that all 
critical aspects of building safety are thoroughly vetted 
before construction begins.

3. Mandatory Inspections 

A phased introduction of mandatory inspections has 
been implemented, particularly targeting high-risk 
constructions such as multi-story apartments. This is 
intended to increase oversight and reduce the risk of 
structural failures or other safety issues.

4. Private Swimming Pools and Safety Barriers 

The Building Amendment Regulations 2023 introduced 
changes specifically for private swimming pools 
and associated safety barriers. These include new 
compliance options for boundary barriers, clarification 

of responsibilities for safety during construction, and 
updated requirements for inspections of safety barriers. 
The regulations also introduced new fees and reporting 
requirements for local governments to ensure consistent 
enforcement across the state.

These reforms have been rolled out with significant 
industry consultation, ensuring that they are practical and 
gradually implemented to minimise disruption and allow 
local governments to adjust resourcing to provide these 
mandatory services. 

Building Compliance
The Approval Services team handled 31 cases of unlawful 
building works. The Building Act 2011 allows for Building 
Approval Certificates to be issued for existing structures, 
though this often requires structural modifications to 
meet compliance.

Private Swimming Pools and Spas
At the end of 2023–2024, the City had 5,945 registered 
private swimming pools and spas—an increase of 60.

Approval Services issued permits for 108 new pools and 
spas. As with much of the construction industry, the 
completion of these pools has been delayed due to limited 
availability of trades and materials.

During this period, 50 pools and spas were removed. 
Reasons for removal include disrepair or to make way for 
new developments, such as outbuildings or subdivisions.

The State Government requires that all private pools and 
spas within local government boundaries are inspected 
at least once every four years. To meet this requirement, 
the City of Kalamunda employs a full-time Swimming Pool 
Fencing Compliance Officer, who inspects an average of 16 
properties per day. As the number of pools increases, the 
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City will need to consider additional resources to continue meeting regulatory standards.

Most pool and spa owners in the City comply with safety regulations, although inspections often reveal  
non-compliant or deteriorating security fencing.  
Despite these challenges, 86% of pools were found to  
have compliant barriers on the first inspection.

The City continues to work with landowners to address non-compliance. In cases where property owners fail to comply, 
Infringement Notices with a penalty of $5,000 may be issued. If standard access is not provided, Entry Warrants can be 
obtained to allow inspection. Although two Entry Warrants were secured this year, they were ultimately unnecessary as 
property owners granted access amicably.

202 
total non-
compliant 

pool barriers

5,945 
total 

registered 
pools and spas

100% 
compliance rate 

(within 4-year 
inspection cycle)

2,256 
total inspections 

conducted 
(excludes drive-by)

1,508 
properties 
inspected

1,306 
pools compliant 

on first 
inspection

50 
pools and spas 

removed

0 
inspections conducted 

via Entry Warrant

100%

00

2023–2024 Snapshot
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Pictured: Pickering Brook
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Development Compliance
While Approval Services deals with approving development, it has an equal responsibility under planning and building 
legislation to ensure ongoing compliance with those approvals, as well as a general responsibility to ensure that 
development is ‘consistent with the Scheme’. This means that where approval is required, landowners obtain approval 
prior to commencing works or use of land. It also means that when landowners commence works or use land without 
necessary approval, that the land is brought back into compliance with the Scheme – either by obtaining the necessary 
approval, or by ceasing the works or use.

In 2023–2024 Approval Services Compliance Officers dealt with 327 incoming compliance matters,  with a total of 348 
resolved matters and the remainder subject to ongoing action.

The table below breaks down the broad categories of the compliance matters. Please note that the majority of tree 
removal requests were dealt with while LPP33 was active.

Unapproved Development 50

Tree Removal Requests/Investigations 19

Unapproved Use 21

Commercial Vehicle Parking 30

Breach to DA Condition 22

Home Business 27

Unkempt Property 7

Water Run-off issues 29

Builders Rubbish 24

Signage/Flagpole 11

Stock Issues 3

Sea Containers 4

DA Condition Follow-ups 55

Civil Matters   Neighbour Disputes 11

Miscellaneous (access/easements/
crossovers/reserves issues)

35

TOTAL 348

PINS (fines) issued 11

Retro Planning Applications 25
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The City received 25 Development Applications as a result 
of compliance investigations.

While most Compliance matters are dealt with directly 
with landowners either ceasing the unapproved works/use 
or seeking development approval for the existing works, 
the City in rare cases is required to pursue other means to 
ensure it is effectively implementing the Scheme.

For the City to pursue prosecution of a landowner, the 
matter will typically be significant, and it would be in the 
interests of the community to pursue resolution of the 
matter. The City does not advance to prosecution unless 
it exhausts all lesser options, and the landowner does 
not engage to resolve the issue. The City may proceed to 
prosecution if a landowner or business shows a reckless 
disregard for the planning framework and/or completes 
works which cannot be undone. This can be seen when 
the health and safety of the community is put at risk, or 
business interests are prioritised over impacts on the 
community and environment.

Of the 348 matters resolved, only one was addressed 
through prosecution, marking a significant decrease 
compared to the previous year. The City maintained 
a 100% success rate for prosecutions, with 11 Penalty 
Infringement Notices issued.

Development Engineering
Approval Services Development Engineering team 
continued to see significant development activity 
and continues to provide high quality advice and 
assessment services to developers, consultants, and to 
internal departments on matters relating to Stormwater 
Management Plan (SMP), District Water Management 
Strategy (DWMS), Local Water Management Strategy 
(LWMS), Uban Water Management Plan (UWMP), transport 
impact assessment, roads and crossover design, lighting, 
retaining walls, public open space design and related 
infrastructure assets.

Development Engineering dealt with 74 development 
applications, 15 JDAP applications, and 78 small and 
large subdivision matters. These were assessed (and 
approved where necessary) with engineering conditions 
for transport impact assessment, urban stormwater 
management, new roads and drainage construction, public 
open space and upgrading of existing roads. Of the 167 
assessments, 98% were processed within a timeframe of 
21 days – to meet regulatory and business timeframes.

A total of 91 Building Applications were assessed 
for stormwater and crossover locations, with 99% of 
assessments processed within three days, ensuring 
compliance with regulatory timeframes.

The Development Engineering team has been engaged to 
investigate and model 15 complex stormwater drainage 
matters and as a result has provided technical advice and 

solutions on those matters.

Additionally, the Development Engineering team achieved 
several key outcomes during the year:

Assessed and Approved Applications:
• 368 applications for third-party works, including those 

from the Water Corporation, Western Power, Telstra, 
NBN, and Alinta Gas.

• 83 crossover applications.
• 15 outstanding works applications, including POS and 

subdivision infrastructure, as well as defect liability 
bonds (specific to subdivisions, excluding asset 
protection bonds).

Stakeholder Support:
• Provided assistance through ICS, ECM, email, face-to-

face interactions, and phone calls, ensuring responses 
within three days to meet customer service standards.

Traffic Management Plans:
• Processed and authorised 345 Traffic Management 

Plans (TMPs) to facilitate construction within the City’s 
road reserves, achieving 100% compliance with the 
14-day processing target.

Kalamunda District Activity Centre
The draft Kalamunda Activity Centre Plan (KACP) provides 
a long-term vision for town centre development. After 
extensive community and business engagement, the 
Council adopted the draft KACP in March 2020, pending 
modifications. Following statutory updates to Local 
Planning Scheme No. 3 (LPS3) and subsequent approvals, 
the WAPC endorsed the KACP (now the Kalamunda 
Activity Centre Precinct Structure Plan or KACPSP) in 
October 2023. Final adjustments are pending WAPC 
approval.

88 Hale Road, Forrestfield
In 2021, the City commissioned a study to explore strategic 
land use options for 88 Hale Road, Forrestfield. The site’s 
redevelopment opportunities align with the Kalamunda 
Advancing – Strategic Community Plan. Amendment 
109 to LPS3 was approved by the Minister for Planning 
in November 2023, rezoning the site as a District Centre 
and enabling community engagement on potential 
development scenarios.

High Wycombe South Residential 
Precinct Local Structure Plan
The Local Structure Plan (LSP) for High Wycombe South 
seeks to facilitate coordinated, high-density residential 
development near the High Wycombe Train Station. 
Amendment No. 1 to the LSP was approved in August 2023, 
establishing a planning framework for future infrastructure 
projects.
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Pictured: Forrestfield
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Development Contribution Plan
A Development Contribution Plan (DCP) will ensure equitable funding for essential infrastructure in the Residential 
Precinct. The City plans an advocacy campaign to reduce DCP-area infrastructure costs through pre-funding collaborations 
with the State Government and service agencies.

METRONET East High Wycombe Project Area
DevelopmentWA’s Draft METRONET East High Wycombe Structure Plan envisions a community-focused hub, integrating 
residential, commercial, and community spaces and protecting key environmental areas, including central wetland and 
Poison Gully Creek.

Pickering Brook and Surrounds Sustainability and Tourism Strategy
The Pickering Brook Taskforce aims to sustainably expand Pickering Brook townsite and boost tourism in the surrounding 
rural areas. A Council request to rezone 14 hectares for residential expansion is under agency review, pending evaluations 
of geotechnical data and bushfire risks.

Urban Forest Strategy 2023–2043
Adopted in August 2023, the Urban Forest Strategy (UFS) provides a roadmap to achieve 30% canopy cover by 2043.  
It includes community engagement, public tree planting initiatives, and incentives for private land care to support a 
greener, healthier Kalamunda.
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3.2.1 Ensure existing assets are maintained to meet 
community expectations 

3.2.2 Develop improvement plans for City assets such 
as parks, community facilities, playgrounds to meet the 
changing needs of the community 

3.2.3 Provide and advocate for improved transport 
solutions and better connectivity through integrated 
transport planning. 

3.2 
To connect community to key centres 
of activity, employment and quality 
amenities.
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The Facilities Maintenance team has consistently delivered on its scheduled maintenance programs while enhancing 
systems to better support the facilities under our care. This year saw a high volume of reactive maintenance activity. In 
addition to routine issues like blocked toilets, burst pipes, graffiti, and vandalism repairs, we managed several major 
incidents.

Dome Café Ceiling
In January, strong easterly winds caused a portion of 
the Dome Café ceiling to collapse into the dining area, 
resulting in extensive damage. Fortunately, no one was 
present at the time. The team quickly secured the area 
and coordinated with contractors to manage the cleanup. 
Thanks to efficient planning, the café resumed operations 
with just a one-day closure. All repairs, including painting 
and lighting, were handled with minimal disruption. The 
team’s efficiency was further highlighted by the successful 
insurance claim, which fully covered the expenses.

Kalamunda Archery Club
During a routine inspection at the aging Kalamunda 
Archery Club, structural issues were identified. An 
engineer’s assessment deemed part of the building 
unsafe, prompting immediate action. Working closely 
with Property Services, we implemented a temporary 
solution to allow the club to continue operating safely. 
Remediation work is ongoing, and we have maintained 
open communication with the club while preparing to 
present the matter to Council for further direction.

22 Falls Rd – Lightning Strike
In June, a lightning strike at 22 Falls Rd caused considerable 
damage to facilities used by the Lesmurdie Tennis Club, 
Kalamunda Men’s Shed, and SKAMP Hall. The Tennis Club 
was particularly impacted, with its underground power 
lines severely damaged. The City responded promptly, 
restoring power within days and initiating repair work. The 
insurance claim for this incident is currently in progress.

Capital Works
The Facilities Maintenance team delivered several 
capital works projects this year, with the largest being 
the refurbishment of the Kalamunda Water Park slides 
and swimming pool. Additional projects included 
enhancements at Carmel Scout Hall, Kalamunda 
Performing Arts Centre, Zig Zag Cultural Centre, and 
Pickering Brook Sporting Club, among others.

Reactive Maintenance
Throughout the year, we addressed a range of reactive 
maintenance needs, including plumbing, electrical work, 
and pest control. Significant resources were dedicated to 
managing vandalism, break-ins, and roof leaks. Notably, 
vandalism at public toilets declined following the trial of 
earlier closing times. However, the extended rainy season 
resulted in an increase in roof leak issues. Facilities in 
Forrestfield faced multiple break-ins, requiring extensive 
repairs and security upgrades.

Planned Maintenance
Our planned maintenance program includes statutory 
and scheduled services to ensure safety, compliance, 
and quality across City facilities. Statutory maintenance 
covers essentials like fire equipment checks, RCD testing, 
and asbestos register management. Programmed 
maintenance encompasses general cleaning, gutter 
clearance, and air conditioner servicing, all contributing to 
safe and well-maintained facilities.

Pictured: KWP New Gelcoat Applied
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Infrastructure Maintenance
The Infrastructure Maintenance team conducted both 
planned and reactive work this year, including need 
assessments, permitting, material coordination, and 
repairs.

Drainage Lid Replacement
Proactively addressing drainage needs, the team 
replaced numerous rusted drainage lids and reinforced 
failing concrete structures with support bars to enhance 
durability.

Flood Rectification
Regular maintenance of open drains and swales helped 
manage stormwater flow. While blockages caused by 
debris remain challenging during intense weather, the 
team continues monitoring and clearing efforts to prevent 
localized flooding.

Road Shoulder Maintenance
Scheduled road shoulder maintenance on rural roads 
without curbing prevented erosion and safeguarded the 
road structure.

Crash Barriers and Wire Rope Repairs
To maintain road safety, crash barriers and wire ropes were 
installed and repaired along winding hillside roads that are 
prone to accidents.

Road and Footpath Repairs
Depending on the scope, repairs to roads and footpaths 
were handled by either contractors or our internal crew. 
Smaller footpath issues were efficiently addressed 
through grinding.

Regrading Gravel Roads
The City’s gravel roads underwent annual inspections, with 
regrading performed as needed. Resident maintenance 
requests were also addressed promptly.

Bus Shelter Upgrades
In partnership with the Public Transport Authority, we 
upgraded bus shelters in Wattle Grove and Lesmurdie, 
improving safety and accessibility.

Asset Management
Throughout the year, the City continued its commitment 
to robust asset management practices. These included 
condition assessments, planning asset renewal projects, 
and systematically recording asset details for newly 
constructed or replaced infrastructure. Using industry-
standard unit rates, the City achieved accurate asset 
valuations that align with accounting standards.

Traffic Engineering
The City has identified the intersection of Railway Road 
and Elizabeth Street as a candidate for the Blackspot 
Program following community feedback from the prior 
year. Likewise, the intersection of Welshpool Road East 
and Lewis Road, noted for frequent crashes and traffic 
flow issues, is slated for a safety upgrade that includes a 
comprehensive treatment plan.

Pictured: Ilex Way grate when clean
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3.3.1 Facilitate and support the success and growth of 
businesses. 

3.3.2 Attract and enable new investment opportunities 

3.3.3 Plan for strong activity centres and employment 
areas to meet the future needs of the community, 
industry, and commerce.

3.3  
To develop and enhance the City’s 
economy.

3.4  
To be recognised as a preferred tourism 
destination

3.4.1 Facilitate, support and promote, activities and 
places to visit 

3.4.2 Advocate and facilitate Agri Tourism opportunities 
for rural properties to flourish
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The City continues to lead in collaboration, proudly 
showcasing the unified Experience Perth Hills brand 
across five local governments: the City of Kalamunda, 
Shire of Mundaring, City of Swan, City of Armadale, and 
Shire of Serpentine Jarrahdale. A recent refresh of the 
regional website has boosted traffic and introduced a 
more dynamic search function, enabling quick and easy 
access to regional information. The website serves as an 
economic driver, highlighting the area’s natural beauty. 
 
The City is also an active participant in the regional 
network Link WA, partnering with the City of Belmont, City 
of Swan, and City of Canning. This collaboration focuses on 
promoting and developing the Inland Freight and Logistics 
Hub and Corridor, acknowledging the freight and logistics 
industry’s economic significance. The City continues to 
work alongside Westport and the State Government in 
planning new port facilities and integrated road and rail 
freight systems. 
 
Through a Memorandum of Understanding with the 
Kalamunda Chamber of Commerce, the City supports 
key business initiatives, including the Farmers and Night 
Markets, the Annual Kalamunda Business Awards, industry 
events, training opportunities, and networking. This 
partnership is vital in building business capacity, further 
supported by the Invest Kalamunda prospectus. 
 
The KalaCash initiative continues to encourage the local 
community to support City businesses, with a new digital 
card in development to streamline purchases and promote 
local spending.

Pictured: Isopogon Dubius
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Pictured: Lesmurdie Falls
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Tourism is a vital sector for the Perth Hills, and the City-
owned Perth Hills Kalamunda Visitor Centre continues 
to experience growth in visitation. Overall visitation 
increased by 4.57%, despite a 44% drop in international 
visits. 

Encouragingly, intrastate visitation rose by 23.4%, 
reflecting the City and the Perth Hills Tourism Alliance’s 
(PHTA) efforts to promote the Perth Hills as a desirable 
destination for WA residents.

Key regional partnerships remain essential to the Region’s 
growth, with the PHTA working to position the Perth Hills 
as a major regional tourism precinct. 

In June 2024, the Experience Perth Hills website was 
relaunched with a refreshed design and improved 
functionality. The PHTA also began developing the first 
Perth Hills Visitor Guide. 

Additionally, social media engagement for Experience 
Perth Hills saw positive growth.

13,000 
new followers

1.6 million 
users

The Visitor Centre undertook a review of the City’s walking 
trails, with all trails to be re-walked and maps updated. It 
remains committed to supporting Australian-made and 
locally crafted products for resale, with merchandise sales 
from local makers increasing by 5.61%.

The Visitor Centre’s volunteer base has grown slightly 
over the year. These dedicated volunteers offer invaluable 
local knowledge, and the Centre continues to welcome 
community members interested in joining the team.

The City’s economic development and tourism initiatives 
are having a positive impact, supporting local businesses 
and promoting the region as a key tourist destination.

The Kalamunda History Village continues to attract 
significant interest from regional visitors and schools 
across the metropolitan area, with increased numbers 
from both groups this year. The education programme has 
become an annual event for many participating schools, 
and requests to film in the Village have highlighted its 
historical value and authenticity.
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Providing good government/governance and leadership

Priority 4: Kalamunda Leads
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4.1.1 Provide good governance.

4.1.2 Build an effective and efficient service based 
organisation

4.1 
To provide leadership through 
transparent governance.
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Risk Management
The City is committed to comprehensive, organisation-wide risk management, integrating risk assessment consistently 
and effectively into decision-making processes. The City updated its Risk Appetite Statement, reinforcing a “risk-averse” 
approach and re-evaluated key strategic risks to align with current priorities.

Ongoing efforts aim to embed risk management into daily operations and strategic planning, supporting well-informed 
decisions that consider both risks and opportunities. As the City’s risk management practices continue to mature, we will 
further enhance our internal reporting and risk management processes to ensure a robust approach.

The City’s Risk Management Framework, aligned with the Australian Standard for Risk Management (AS/NZ/ISO 
31000:2018), prioritises:

• Upholding the integrity of City services

• Safeguarding the City’s assets, including employees, elected members, finances, and property

• Ensuring compliance with legislative, regulatory, and professional standards, and codes of conduct

• Building a proactive risk management culture across all teams

• Demonstrating responsible, transparent risk management aligned with best practices to address uncertainties and 
drive continuous improvement

The Audit and Risk Committee reviews the Strategic Risk Register biannually and performs an annual assessment of the 
City’s Internal Audit Plan to ensure ongoing accountability and risk management effectiveness.

Mandate and 
Commitment

Framework design 
for managing risk

Implementing risk 
management

Monitoring and review 
of the framework

Continual 
improvement of the 

framework

Principles



66City of Kalamunda Annual Report 2023–2024

Priority 4
:  

K
alam

unda Leads

Information, Communications, and Technology Services
The City’s Digital Strategy 2022–2027 outlines five strategic objectives to support the Strategic Community Plan, focusing 
on strengthening digital capabilities, cybersecurity, and operational efficiency. Key initiatives include consolidating core 
systems and implementing a new enterprise resource planning (ERP) system, which is expected to improve both customer 
satisfaction and service efficiency.

Significant progress has been made, with recent digital infrastructure upgrades—including network enhancements and 
new data centre—providing stronger disaster recovery and business continuity capabilities. An ICT Governance Framework 
was also introduced, ensuring the Digital Strategy’s benefits are fully realised and objectives remain in focus.

Cybersecurity remains a top priority. This year, the City conducted an initial assessment using the Essential Eight Maturity 
Model, part of our ongoing commitment to protect against cyber threats. The model aims to minimise risks associated 
with internet-connected systems, and we will continue to improve our maturity level over time to enhance our defences.

Building an Effective, Service-Driven Organisation
To deliver high-quality, responsive services to our community, the City is focused on creating a streamlined, service-
oriented organisation which prioritises efficiency and customer satisfaction. Key initiatives driving this commitment 
include:

Process Optimisation
The City is actively reviewing and refining internal 
processes to eliminate redundancies, reduce wait times, 
and improve service delivery. By enhancing operational 
workflows and embracing automation where feasible, 
we aim to create a seamless experience for residents and 
stakeholders.

Empowering Our Workforce
Continuous professional development and skills training 
are central to equipping our staff to deliver effective, 
service-driven results. New training programmes 
ensure employees understand their role in enhancing 
community interactions and have the tools to meet 
diverse needs.

Performance Monitoring and 
Accountability
The City has implemented clear performance metrics 
and service benchmarks to guide decision-making and 
foster accountability. Regular assessments and feedback 
help identify areas for improvement and reinforce our 
commitment to delivering on our service promise.

Customer-Centric Technology
We are investing in new technologies to enhance service 
efficiency and accessibility, with a focus on digital 
solutions that simplify interactions, improve response 
times, and expand the range of services available online.

By embedding efficiency and service excellence into our organisational culture, the City strives to meet the community’s 
evolving needs and set new standards in local government service delivery.
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4.2.1 Actively engage with the community in innovative 
ways.

4.2.2 Increase advocacy activities and develop 
partnerships to support growth and reputation

4.2 
To proactively engage and partner for the 
benefit of the community.
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Pictured: FOGO Pop Up at Hawaiian’s Forrestfield
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The City continues to engage with the community in diverse and creative ways. Highlights include the launch of the 
Reconciliation Action Plan and a public naming competition for the eagerly anticipated Stirk Park Skate Park.

The City also advanced community consultation through the ‘Big Picture’ vision, which captures a long-term outlook 
on facilities spanning past, present, and future projects. Topics of particular interest included the Dog Exercise Area 
Management Plan, the Cat Local Law Amendment, and the City’s Safe & Healthy Kalamunda Plan for community health 
and wellbeing.

Community engagement activities included drop-in sessions across City locations, such as libraries, recreation centres, 
and shopping centres. Additionally, the Community Engagement Team collaborated with the Waste Team on the FOGO 
(Food Organics, Garden Organics) three-bin system, hosting displays at events and drop-in sessions to prepare the 
community for the transition.

Digital Engagement
The City of Kalamunda experienced strong online engagement through its website and social media channels, as shown in 
the metrics below:

Website – kalamunda.wa.gov.au

432,207 
Users

1,168,928 
Pageviews

235,000 
Users

585,293 
Pageviews

2023–2024 2022–2023

vs. 



Paid Reach

Paid Impressions

Cost per thousand 
impression (CPM)

Facebook reach

Instagram reach

Facebook 
Engaged users

2023–2024 2022–2023

Follows as at June 30
12.8k 10.9k 3.1k 2.8k 2.6k 1.7k

310k 407k

1.1m 1.39m

389.9k 272.7k

10.3k 54.8k

* 134k

*META reporting conventions changed, engaged users no longer captured.

$3.14 $3.48

X (formerly Twitter): 2023–2022 followers 1,831 |  2023–2024 City ceased use of X (Twitter) in 2023.

Socials

3 April
Plants for Residents

13 March
Connected 

Communities

20 May
Fleming Reserve 

Opening

Plants for Residents 
Photos

Rollerama 
Announcement

Rangers post: 
Miboi escape dog

Plants for Residents

Turtles in Stirk Park

Impressions^ Likes, comments, link clicks

35.4k

26.3k

15k

13k

5.2k

648

529

382

^Impressions = how many times the content has been seen by a user.

Most Engaging Content

2023–2024 2022–2023
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Pictured: Engage Website Homepage
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Engage.kalamunda
The City had a total of 41 projects open for public comment on the engage.kalamunda online portal.  
These projects spanned a wide variety of the City’s services, policies, facility and amenity consultations. 

Highlights

Paid Reach

Paid Impressions

Cost per thousand 
impression (CPM)

Facebook reach

Instagram reach

Facebook 
Engaged users

2023–2024 2022–2023

Follows as at June 30
12.8k 10.9k 3.1k 2.8k 2.6k 1.7k

310k 407k

1.1m 1.39m

389.9k 272.7k

10.3k 54.8k

* 134k

*META reporting conventions changed, engaged users no longer captured.

$3.14 $3.48

X (formerly Twitter): 2023–2022 followers 1,831 |  2023–2024 City ceased use of X (Twitter) in 2023.

Socials

3 April
Plants for Residents

13 March
Connected 

Communities

20 May
Fleming Reserve 

Opening

Plants for Residents 
Photos

Rollerama 
Announcement

Rangers post: 
Miboi escape dog

Plants for Residents

Turtles in Stirk Park

Impressions^ Likes, comments, link clicks

35.4k

26.3k

15k

13k

5.2k

648

529

382

^Impressions = how many times the content has been seen by a user.

Most Engaging Content

2023–2024 2022–2023

26,090 
Total visits

3,084 
Engaged visits

14,498 
Informed 

visitors

28,968 
Aware visitors

Top projects (survey responses) 

Project Visitors Responses

Vote to Name the New Skate Park at Stirk Park 1,833 411

Safe & Healthy Kalamunda 2,314 207

Dog Exercise Area Management Plan 1,008 203

Development Proposal: Funeral Parlour and Office - Lot 192 (No. 326) Hale Road, 
Wattle Grove (DA23/0499)

2,976 162

Commemorative Planting Day 2024 269 127

Development Proposal Restaurant/Café – Lot 500 (2) Welshpool Road East, 
Lesmurdie (DA24/0024)

374 125

Kalamunda Art Awards 2024 135 112

Road Management Plan Review 209 103

Name the New Skate Park in Stirk Park 304 24

Draft Service 9 – Sporting and Community Group Leases Policy 395 23
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Advisory Groups
The City sought public expressions of interest for five advisory groups, encouraging community members to self-nominate. 
These advisory groups were established to enhance collaboration and address specific community needs:

• Kalamunda Arts Advisory Group

• Kalamunda Economic and Tourism Development 
Advisory Group

•  Strategic Sport and Recreation Advisory Group

•  Disability and Carers Advisory Group

•  Kalamunda Environmental and Sustainability Advisory 
Group

Awards & Recognition
The City was honoured with several award nominations and a notable win in 2023–2024:

Awards Category Date Status

Palliative Care WA Awards Compassionate Community Award November 2023 Won

Aware Super Warlang 
Award 2023

Workplace Wellbeing - GROW Kalamunda November 2023 Nominated

IPWEA WA Excellence 
Award

Best Public Works Project - Connecting 
Community with Nature: Stirk Park Upgrade 
Project

January 2024 Nominated

IPWEA WA Excellence 
Award

Excellence in Environment & Sustainability - 
Diversion of Waste to Second Chance at Walliston 
Transfer Station 

January 2024 Nominated

Planning Institute Awards 
2023

Strategic Planning Project -High Wycombe South May 2024 Nominated

Planning Institute Awards 
2023

Climate Change and Resilience - Urban Forest 
Strategy

May 2024 Nominated

Planning Institute Awards 
2023

Community Wellbeing and Diversity - Urban 
Forest Strategy

May 2024 Nominated

Planning Institute Awards 
2023

Stakeholder Engagement - Urban Forest Strategy May 2024 Nominated

Winner

Palliative Care WA Awards

Compassionate Community Award

November 2023
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Pictured: Wayfairers Conversation Cafe
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Kalamunda WayFairers and 
Conversation Cafes
The Kalamunda WayFairer Project, funded by the 
Department of Communities and facilitated by Inclusion 
Solutions in partnership with the City of Kalamunda, 
is a five-year initiative aimed at fostering community 
connections and encouraging residents to actively 
contribute to local life. Focused on the involvement of 
older residents, this project seeks to build a stronger, more 
connected community.

The primary objective of the WayFairer Project is to align 
the knowledge, skills, and interests of residents aged 
50 and above with community organisations in need 
of support. By engaging older residents in volunteer 
opportunities, the project helps address staffing gaps 
in these organisations while strengthening overall 
community resilience.

In response to a growing need for social connection 
following COVID-19, the City introduced Conversation 
Cafes as a welcoming space for people to gather 
and socialise over coffee. The first café, launched in 
Forrestfield, quickly grew in popularity, leading to 
additional locations in Kalamunda and High Wycombe. 
These cafes have successfully created new avenues 
for connection and community support. The project 
concluded on 30 June 2024.

SEED Young Entrepreneurs Program
The SEED Young Entrepreneurs Program—a collaboration 
between the City of Kalamunda, the Kalamunda Chamber 
of Commerce, and Hawaiian—supports aspiring young 
entrepreneurs aged 16-25. This year, the program 
expanded with the involvement of Curtin University and 
local businesses, further extending opportunities for 
participants.

The program connects young entrepreneurs with mentors 
from the Chamber of Commerce, guiding them through 
a series of Business Basics Workshops. The program 
culminates in a pitch competition where finalists present 
their business ideas to a panel, competing for seed 
funding. This year, the three finalists received a total of 
$2,500 in funding from Hawaiian to grow their ventures. 
Additionally, the winner was awarded a Curtin Ignition 
Program Scholarship valued at $3,500, providing further 
support for their entrepreneurial journey.

Pictured: SEED Young Entrepreneurs Program
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Pictured: Legacy Lantern Event

Compassionate Communities
With funding from the Department of Health, the City of Kalamunda launched the Compassionate Communities Initiative 
to enhance understanding and foster supportive networks around end-of-life matters. Through meaningful events and 
programs, this initiative has brought residents together in supportive and compassionate ways:

Artist-in-Residence Program 
Partnering with Kalamunda Hospital’s Palliative Care Unit, 
artist Eleisha Pirouet created a series of eight portraits 
that capture the stories and experiences of patients, 
families, and staff, deepening empathy and understanding 
within the community.

Community Workshops 
Facilitated by Eleisha Pirouet, these workshops provided 
safe, open spaces for discussing end-of-life topics, 
celebrating life, and fostering supportive community 
connections.

Forum – Living Well, Ending Well  
Held on Dying to Know Day, this forum brought together 
experts and community members to discuss life, aging, 
and community support, fostering greater understanding 
around these topics.

Legacy Portraits Exhibition 
The artist’s work culminated in an exhibition of the legacy 
portraits, celebrating the lives and stories of community 
members.

Kalamunda Compassionate Communities 

Working Group 
This newly formed group works to strengthen community 
bonds and organise supportive events. One highlight 
was the Legacy Lantern Ceremony, where participants 
wrote messages of love and remembrance on lanterns 
and released them onto Stirk Park Lake in memory of 
loved ones. This symbolic event reflects the unity and 
compassion that are at the heart of our city.
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Building Strong Local Partnerships
Over the past year, the City of Kalamunda has continued to strengthen connections with local organisations, working 
closely with groups like the Darling Range Hub, Gosnells Community Legal Centre through the Financial Wellbeing 
Collective, Woodlupine Family Centre, Meerilinga High Wycombe, and Make It Special. Kalamunda Senior High School 
and Kalamunda Secondary Education Support Centre have also hosted the City’s Youth Advisory Committee meetings, 
enhancing youth engagement within the community.

We extend our gratitude to Dome Kalamunda and the Clip Joint Kalamunda for their community contributions. Dome 
facilitated community Barista Workshops, while the Clip Joint organised the Find A Fairy Kalamunda trail doors, enriching 
the community experience.

Our partnerships were further celebrated at the Connecting Communities event, which welcomed 70 stallholders, 
including groups like the Kalamunda Volunteer Bush Fire Brigade, Kalamunda Community Radio, Reconciliation WA, 
Kalamunda Community Learning Centre, Uthando Project, Head to Health, and many more. Special thanks go to the Rapid 
Relief Team Australia for their generous catering support, making the event a memorable gathering for the community.

Pictured: Connecting Communities Event
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Connecting Communities

Scan me!

Barista Workshops at 
Dome Kalamunda

Scan me!
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Record keeping and statutory requirements

Supplementary Information
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Statement on the City of Kalamunda 

Record Keeping Plan
The City of Kalamunda is dedicated to managing 
government records in alignment with legislative 
requirements and best practice standards. The City’s 
Record Keeping Plan was approved by the State 
Records Commission on 8 April 2020, with a scheduled 
resubmission on 8 April 2025.

Electronic Document Records 

Management System
Altus ECM, the City’s Enterprise Content Management 
System, serves as the official repository for records. To 
enhance document retention and disposal according to 
the General Disposal Authority for Local Government, 
the City has implemented Microsoft 365 Compliance for 
documents created in OneDrive, Teams, and SharePoint.

The City is also rolling out a new Electronic Document 
Records Management System as part of the broader 
Enterprise Resource Planning (ERP) implementation. This 
rollout will occur in stages over the next three years.

Data Protection and Information Privacy
The City of Kalamunda is developing policies and 
procedures in alignment with the Privacy Act and State 
Government guidance. Sensitivity labels are applied to 
secure records appropriately.

Training
The City provides ongoing records management training 
for all staff, including a comprehensive Records Induction 
Training. Training covers staff responsibilities in record 
keeping, identifying business emails, City-specific records 
business rules, and navigating the Records System. 
Altus ECM training videos are also available on the City’s 
intranet.

The City uses Litmos as its Learning Management System, 
offering online courses on Records Management with 
quizzes to reinforce learning. These courses are designed 
to expire annually to ensure that all staff maintain a 
baseline knowledge.

KPI and Performance Management
Records and information staff undergo annual 
performance evaluations, with regular updates provided 
through daily meetings.

Freedom of Information Statement
The City of Kalamunda’s Information Statement was 
updated in June 2024 and is available on the City’s website 
and at the Administration Centre.

During the 2023–2024 financial year, the City received  
27 Freedom of Information (FOI) requests, with 1 for 
personal information and 26 for non-personal information. 
The average time to process an FOI request was 18 days.

Supplem
entary Inform

ation
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7 
Councillors 

Female

4 
Councillors 

Male

Employee Remuneration 
over $130,000 

Salary Range  
$ 2022–2023

Number of 
Employees

130,000-139,999 2

140,000-149,999 4

150,000-159,999 5

160,000-169,999 2

190,000-199,999 1

200,000-209,999 3

Chief Executive Officer $302k

Co
un

ci
llo

r
M

ay
or

 
M

ee
ti

ng
 

A
llo

w
an

ce

M
ay

or
 

A
llo

w
an

ce

D
ep

ut
y 

M
ay

or
 

A
llo

w
an

ce

El
ec

te
d 

M
em

be
r 

M
ee

ti
ng

 
A

llo
w

an
ce

Te
le

co
m

m
un

ic
at

io
ns

, 
Co

m
m

un
ic

at
io

n 
an

d 
Te

ch
no

lo
gy

 
A

llo
w

an
ce

  
(O

w
n 

D
ev

ic
e)

Te
le

co
m

m
un

ic
at

io
ns

, 
Co

m
m

un
ic

at
io

n 
an

d 
Te

ch
no

lo
gy

 
A

llo
w

an
ce

  
(C

it
y 

D
ev

ic
e)

Tr
av

el
 

A
llo

w
an

ce
To

ta
l

Th
om

as
 (2

02
3-

20
27

)
 3

2,
41

0
65

,9
15

3,
50

0
10

0
 10

1,9
25

O
'C

on
no

r (
20

21
-2

02
5)

12
,3

60
 2

4,
17

0
3,

50
0

10
0

40
,13

0

O
'D

on
ne

ll 
(2

02
3-

20
27

)
 4

,12
0

 2
4,

17
0

3,
50

0
10

0
31

,8
90

Bi
lic

h 
(2

01
9-

20
23

)
6,

04
2.

50
87

5
25

6,
94

2.
50

Ca
nn

on
 (2

02
3-

20
27

)
24

,17
0

3,
50

0
10

0
27

,7
70

Co
op

er
 (2

02
1-

20
25

)
24

,17
0

-  
 

2,
30

0
10

0
26

,5
70

G
ia

rd
in

a 
(2

02
3-

20
27

)
24

,17
0

-  
2,

30
0

10
0

26
,5

70

O
'D

on
ne

ll 
(2

02
3-

20
27

)
24

,17
0

3,
50

0
10

0
27

,7
70

Se
w

el
l (

20
19

-2
02

3)
6,

04
2.

50
87

5
25

6,
94

2.
50

St
al

la
rd

 (2
02

1-
20

25
)

24
,17

0
-  

2,
30

0
10

0
26

,5
70

Ri
tc

hi
e 

(2
02

3-
20

27
)

24
,17

0
3,

50
0

10
0

27
,7

70

M
on

do
lo

 (2
02

3-
20

25
)

18
,12

7.5
0

2,
62

5
75

20
,8

27
.5

0

Councillor Allowances: 1 July 2023 – 30 June 2024

Age of Councillors

18-24 -

25-34 -

35-44 1

45-54 2

55-64 -

64 + 1

Aboriginal or Torres 1

Councillor Summary

4 Australian 
linguistic/country of 
birth background of 

councillors
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!) p55$.2p)5: N*/6 STUVW XTY[\]̂ []_ àb]V]UbVWcV]Vd[̂ []_fg[dhWV_bT]ijk̀oH1/6:5p..0*)7p+$Z)/$,)$)I,*)p)5*p�p44:/4/6p/p.:�p)2p)2eZ*�2*)745�p44*,*:2p4-.$-:./01-�p)/p)2:3Z*-+:)/1*),.p4/.Z5/Z.:$.G:4/:2*+-.$G:+:)/4/6p//6:�$5p�7$G:.)+:)/5$)/.$�48vAwC@=>x?A{y>?sA :-$./pe�:Gp�Z:*4,$./6:-Z.-$4:$,STUVWXTY[\]̂ []_àb]V]UbVWcV]Vd[̂ []_fg[dhWV_bT]ijk̀zf*4/6:,p*.Gp�Z:$,/6:p44:/p/*/4�p4/Gp�Zp/*$)2p/:+*)Z4F/$/6::K/:)/p--�*5pe�:H /6: p55Z+Z�p/:2 2:-.:5*p/*$) p)2 p)0p55Z+Z�p/:2*+-p*.+:)/�$44:4*).:4-:5/$,/6:)$)I,*)p)5*p�p44:/4Ze4:3Z:)//$*/4�p4/Gp�Zp/*$)2p/:8"p)2 p)2 eZ*�2*)745�p44*,*:2 p4-.$-:./01-�p)/p)2:3Z*-+:)/1*),.p4/.Z5/Z.:$.G:4/:2*+-.$G:+:)/4/6p//6:�$5p�7$G:.)+:)/5$)/.$�4p)2+:p4Z.:2p/.:-$./pe�:Gp�Z:1p.:$)�0.:3Z*.:2/$e:.:Gp�Z:2:G:.0,*G:0:p.4*)p55$.2p)5:N*/6/6:.:7Z�p/$.0,.p+:N$.�8�6*4*)5�Z2:4eZ*�2*)74p)2*),.p4/.Z5/Z.:*/:+4N6*56N:.:-.:I:K*4/*)7vA�>?s>=<C;

*+-.$G:+:)/4F*8:8G:4/:2*+-.$G:+:)/4H$)�p)2G:4/:2*)/6:#*/08m6*�4//6:.:7Z�p/$.0,.p+:N$.�$)�0.:3Z*.:4p.:Gp�Zp/*$)/$$55Z.:G:.0,*G:0:p.41*/p�4$-.$G*2:4,$./6:#*/0/$.:Gp�Z::p.�*:.*,*/56$$4:4/$2$4$8L$.�p)21eZ*�2*)74p)2*),.p4/.Z5/Z.:1*)5.:p4:4*)/6:5p..0*)7p+$Z)/p.*4*)7$).:Gp�Zp/*$)$,p44:/5�p44:4p.:5.:2*/:2/$p.:Gp�Zp/*$)4Z.-�Z4*):3Z*/08�:5.:p4:4/6p/$,,4:/-.:G*$Z4*)5.:p4:4$,/6:4p+:5�p44$,p44:/p.:.:5$7)*4:2p7p*)4/.:Gp�Zp/*$)4Z.-�Z42*.:5/�0*):3Z*/08���$/6:.2:5.:p4:4p.:.:5$7)*4:2*)-.$,*/$.�$448OZe4:3Z:)/*)5.:p4:4p.:/6:).:5$7)*4:2*)-.$,*/$.�$44/$/6::K/:)//6:0.:G:.4:p):/.:Gp�Zp/*$)2:5.:p4:-.:G*$Z4�0.:5$7)*4:2*)-.$,*/$.�$44,$./6:4p+:5�p44$,p44:/8�6:2:-.:5*pe�:p+$Z)/$,p��-.$-:./01-�p)/p)2:3Z*-+:)/p)2*),.p4/.Z5/Z.:1p.:2:-.:5*p/:2$)p4/.p*76/I�*):ep4*4$G:./6:*)2*G*2Zp�p44:/�4Z4:,Z��*,:,.$+/6:/*+:/6:p44:/*4 6:�2 .:p20 ,$.Z4:8":p4:6$�2 *+-.$G:+:)/4 p.:2:-.:5*p/:2$G:./6:46$./:.$,:*/6:./6:Z):K-*.:2-:.*$2$,/6:�:p4:$./6::4/*+p/:2Z4:,Z��*,:$,/6:*+-.$G:+:)/48�Aw@AB<>=<C;�6:p44:/4.:4*2Zp�Gp�Z:4p)2Z4:,Z��*G:4p.:.:G*:N:21p)2p2JZ4/:2*,p--.$-.*p/:1p//6::)2$,:p56.:-$./*)7-:.*$28m6:)p)*/:+ $,-.$-:./01-�p)/p)2:3Z*-+:)/p)2*),.p4/.Z5/Z.:*4.:Gp�Z:21p)0p55Z+Z�p/:22:-.:5*p/*$)p//6:2p/:$,/6:.:Gp�Zp/*$)*4/.:p/:2*)$):$,/6:,$��$N*)7Np04	�Aw@AB<>=<C;{C;{@A�>?s>=<C;F*H�6:7.$445p..0*)7p+$Z)/*4p2JZ4/:2*)p+p)):./6p/*45$)4*4/:)/N*/6/6:.:Gp�Zp/*$)$,/6:5p..0*)7p+$Z)/$,/6:p44:/8F**H��*+*)p/:2p7p*)4//6:7.$445p..0*)7p+$Z)/$,/6:p44:/p)2/6:):/p+$Z)/.:4/p/:2/$/6:.:Gp�Z:2p+$Z)/$,/6:p44:/8!) p55$.2p)5: N*/6 STUVW XTY[\]̂ []_ àb]V]UbVWcV]Vd[̂ []_fg[dhWV_bT]
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̀���C8̀�
C̀���8�̀��A���8 TF&;;=&>>FU T9DG&=;EUR
��8� 8	TC8��8� 8Ù"
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[ẐXU_W
\]ZTXYYT̀

YTXU_̂
\]ZbXp̂p̀

ZbXT[WYT
XU_̂

\]ZbXp̂p̀
ZbXT[W

yzr{|�zLVLiQjfL�N
5fs5�n�

K5h5V7Mi5jA�}7jAPevQA
e7j�

kVLj
WZX[TT

\]bXUUÙ
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\]ŶXUW_̀

b[[XpUU
\]Y_XpYb̀

T[ZXYUWb[
[X̂Z[

\]Y_XpYb̀
T[̂X[Zp

c5iLV5�}gLjs5�x77i
O

b[̂X_YZ
\]b̂X̂WZ̀

TpUX[TU
\]b_XT̂b̀

_ZpXZ[WTp
UXpb_

\]b_XT̂b̀
_ZpX_Wb

c7PP5OAde5Vf�47PAg� K5h5V7Mi5jA�kP7m5RA�n�
o7Lj�W

WUUXUUU
\][_XYZẀ
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XẐSÛWd
\TUeV\Y\TUSS\
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[STUVUTZ]]B]

WVT̂\̂DZTU\STVYS
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      Auditor General

Page 1 of 3

7th Floor Albert Facey House 469 Wellington Street Perth    MAIL TO: Perth BC PO Box 8489 Perth WA 6849    TEL: 08 6557 7500   

INDEPENDENT AUDITOR’S REPORT
2024

City of Kalamunda

To the Council of the City of Kalamunda

Opinion
I have audited the financial report of the City of Kalamunda (City) which comprises:

• the statement of financial position as at 30 June 2024, the statement of comprehensive 
income, statement of changes in equity, statement of cash flows and statement of financial 
activity for the year then ended

• notes comprising a summary of material accounting policies and other explanatory 
information.

In my opinion, the financial report is:

• based on proper accounts and records

• presents fairly, in all material respects, the results of the operations of the City for the year 
ended 30 June 2024 and its financial position at the end of that period

• in accordance with the Local Government Act 1995 (the Act) and, to the extent that they are 
not inconsistent with the Act, Australian Accounting Standards.

Basis for opinion
I conducted my audit in accordance with Australian Auditing Standards. My responsibilities 
under those standards are further described in the Auditor’s responsibilities for the audit of the 
financial report section below. 

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis 
for my opinion.

Other information
The Chief Executive Officer (CEO) is responsible for the preparation and the Council for 
overseeing the other information. The other information is the information in the entity’s annual 
report for the year ended 30 June 2024, but not the financial report and my auditor’s report. 

My opinion on the financial report does not cover the other information and accordingly, I do 
not express any form of assurance conclusion thereon. 

In connection with my audit of the financial report, my responsibility is to read the other 
information and, in doing so, consider whether the other information is materially inconsistent 
with the financial report or my knowledge obtained in the audit or otherwise appears to be 
materially misstated.
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If, based on the work I have performed, I conclude that there is a material misstatement of this 
other information, I am required to report that fact. I did not receive the other information prior 
to the date of this auditor’s report. When I do receive it, I will read it and if I conclude that there 
is a material misstatement in this information, I am required to communicate the matter to the 
CEO and Council and request them to correct the misstated information. If the misstated 
information is not corrected, I may need to retract this auditor’s report and re-issue an 
amended report. 

Responsibilities of the Chief Executive Officer and Council for the financial 
report
The Chief Executive Officer (CEO) of the City is responsible for:

• keeping proper accounts and records

• preparation and fair presentation of the financial report in accordance with the requirements 
of the Act, the Regulations and Australian Accounting Standards

• managing internal control as required by the CEO to ensure the financial report is free from 
material misstatement, whether due to fraud or error. 

In preparing the financial report, the CEO is responsible for:

• assessing the City’s ability to continue as a going concern

• disclosing, as applicable, matters related to going concern

• using the going concern basis of accounting unless the State Government has made 
decisions affecting the continued existence of the City.

The Council is responsible for overseeing the City’s financial reporting process.

Auditor’s responsibilities for the audit of the financial report
As required by the Auditor General Act 2006, my responsibility is to express an opinion on the 
financial report. The objectives of my audit are to obtain reasonable assurance about whether 
the financial report as a whole is free from material misstatement, whether due to fraud or 
error, and to issue an auditor’s report that includes my opinion. Reasonable assurance is a 
high level of assurance but is not a guarantee that an audit conducted in accordance with 
Australian Auditing Standards will always detect a material misstatement when it exists. 

Misstatements can arise from fraud or error and are considered material if, individually or in the 
aggregate, they could reasonably be expected to influence the economic decisions of users 
taken on the basis of the financial report. The risk of not detecting a material misstatement 
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations or the override of internal control.

A further description of my responsibilities for the audit of the financial report is located on the 
Auditing and Assurance Standards Board website. This description forms part of my auditor’s 
report and can be found at https://www.auasb.gov.au/auditors_responsibilities/ar4.pdf.  

My independence and quality management relating to the report on the financial 
report
I have complied with the independence requirements of the Auditor General Act 2006 and the 
relevant ethical requirements relating to assurance engagements. In accordance with ASQM 1 
Quality Management for Firms that Perform Audits or Reviews of Financial Reports and Other 
Financial Information, or Other Assurance or Related Services Engagements, the Office of the 
Auditor General maintains a comprehensive system of quality management including 
documented policies and procedures regarding compliance with ethical requirements, 
professional standards and applicable legal and regulatory requirements.
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Matters relating to the electronic publication of the audited financial report
This auditor’s report relates to the financial report of the City of Kalamunda for the year ended 
30 June 2024 included in the annual report on the City’s website. The City’s management is 
responsible for the integrity of the City’s website. This audit does not provide assurance on the 
integrity of the City’s website. The auditor’s report refers only to the financial report. It does not 
provide an opinion on any other information which may have been hyperlinked to/from the 
annual report. If users of the financial report are concerned with the inherent risks arising from 
publication on a website, they are advised to contact the City to confirm the information 
contained in the website version. 

Grant Robinson
Assistant Auditor General Financial Audit
Delegate of the Auditor General for Western Australia
Perth, Western Australia
8 November 2024
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