
  

 
City of Kalamunda Position Description | Environmental Health Officer Last Updated: February 26 

 

 

POSITION DESCRIPTION 
POSITION TITLE Environmental Health Officer 
DIRECTORATE – BUSINESS UNIT Community Services – Community Hubs & Safety 
LEVEL - IA 6- Salaried 
RESPONSIBLE TO Senior Environmental Health Officer 

OUR VISION 
Connected Communities, Valuing Nature and Creating our Future Together. 
 
OUR SIMPLE GUIDING PRINCIPLES 
Ensure everything we do will make Kalamunda socially, environmentally and economically 
sustainable. 
 
OUR VALUES 
RESPECT  We treat everyone with dignity, fairness, and kindness—valuing diverse 

perspectives, listening with empathy, and fostering an inclusive 
environment where all voices are heard and appreciated. 

INTEGRITY We act with honesty, transparency, and accountability—upholding ethical 
standards, taking responsibility for our actions, and consistently doing 
what is right, even when no one is watching. 

CARE We build trust through empathy, honest feedback, and mutual support—
creating a safe, respectful environment where people thrive and grow. We 
care enough to be candid, knowing that truth shared with compassion 
strengthens us all. 

 
HONESTY We communicate truthfully and openly—building trust through 

transparency, owning our actions, and fostering a culture where integrity 
and authenticity guide every interaction. 
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THE OVERALL OBJECTIVE OF THIS POSITION 

To provide a district level environmental health service covering legislative, environmental, public 
health, educational and customer services. 

KEY RESULT AREAS 
COMMUNICATION AND CUSTOMER SERVICE 

• Ability to express technical concepts effectively, both verbally and in writing relating 
these to business value, needs and drivers. 

• Developed written and verbal communication skills including interpersonal skills, report 
writing, consultation, correspondence, negotiation and meeting participation skills with 
the ability to relate to all sections of the community. 

• Ability to provide excellence in customer service. 
• Work closely with the Environmental Health team to ensure that the unit delivers a 

consistent and cohesive level of service, which meets or exceeds the needs of our 
customers. 

• Strong customer focus and a genuine desire to assist at all levels. 
 

RESEARCH, DOCUMENTATION AND PRESENTATION OF FACTS 
• Well-developed analytical and problem-solving skills. 
• Accurate presentation of advice, instruction / guidance and research findings, both 

verbally and in writing, via all standard forms of business communication (including 
email, memo, letters, reports, draft policies & procedures; and on occasion the 
development and delivery of visual presentations). 
 

ADMINISTRATION 
• Developed ability to prioritise and work in a timely manner to achieve set outcomes. 
• Developed ability to provide accurate advice, both verbally and written, via all standard 

forms of business communication (including email, memo, letters and reports). 
 
WORKPLACE HEALTH AND SAFETY 

• Employees must take reasonable care for their own health and safety and that of others 
who may be affected by their actions or omissions. 

• Comply, so far as they are reasonably able, with any reasonable instruction given by the 
City to allow the City to comply with WHS laws. 

• Cooperate with any reasonable policy or procedure of the City relating to health or safety 
at the workplace. 

 
WORKPLACE COMPETENCY 

Uphold the City’s values of Respect, Integrity, Care and Honesty, and demonstrate behaviours 
that reflect the organisations values, supports cross functional teams and meets customer and 
organisational needs. 

Employees are required to comply with the City’s Code of Conduct, policies and procedures, and 
demonstrate behaviours consistent with organisational values at all times. 
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TRAINING/QUALIFICATION(S) 
• Bachelor of Science (Environmental Health) or equivalent as approved by the Chief 

Health Officer - Department of Health. 
 

SELECTION CRITERIA 
1. Previous experience in Environmental Health within local government. 

2. Developed written and verbal communication skills including interpersonal skills, report 
writing, consultation, correspondence, negotiation and meeting participation skills with 
the ability to relate to all sections of the community. 

3. Well-developed skills in the operation of Office 365 apps. 

4. Proven performance delivery in an environmental health context demonstrating an ability 
to meet set goals and targets. 

5. Authorised person and inspector under the Environmental Protection Act 1986 Sections 
87 & 88. 

6. Experience in health promotion (desirable). 

 

DIVERSITY 
The City of Kalamunda is committed to and values the advantages and benefits that equity, 
diversity, and inclusion (EDI) brings to all its staff. The City seeks to integrate the principles of EDI 
throughout the organisation, to enrich our perspective, improve performance, increase 
community value, and enhance the probability of achievement of our goals and objectives. 

 

DRIVERS LICENCE 
1. Possession of a current ‘C-A’ (Automatic) or ‘C’ (Manual) class driver’s licence allowing the 

holder to drive legally in Western Australia. 

AGILITY 
This position description reflects the City’s requirements at a point in time and is subject to 
change.  The City may modify this position description at any time, provided the skills, 
qualifications, competence and training remains within a reasonable range of the original 
position. 
 
 
REVIEWED BY: Manager Community Health & Safety 
DATE PD REVIEWED/APPROVED: 17 February 2023 
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