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Future of Zig Zag Scenic Drive
Community Engagement Report — Executive Summary

The City of Kalamunda undertook community consultation to understand the level of interest in the
future use of the Zig Zag Scenic Drive.

Consultation was conducted from 30 July to 7 September 2020 and was supported by an integrated
marketing campaign; published on the City's online engagement platform, and website. Promoted via
the City's social media channels, with advertisements in the local newspaper.

The closure received considerable attention on social media with heightened engagement

across both Facebook and Instagram. The thread was redistributed by multiple news
platforms including Perth is OK, The Bell Tower Times, ABC and the West Australian.
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Engagement Statistics

7.4k 347 1.2k
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Engagement Statistics

City of Kalamunda
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Social Media

Engagement across City of Kalamunda Facebook

Total number of posts 5
Lifetime Post Total Reach 27,4304
Lifetime Post Total Impressions 31,2069
Lifetime Engaged Users 1,9378

Engagement across City of Kalamunda Instagram

Total Number of posts 4
Likes 100
Comments 10

City of Kalamunda
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Community Survey

= 1,337 surveys returned to the City
= 36 separate submissions

= 743 page engagement report, with all submissions and survey data.
= (learly one of the most topical issues in recent times

= Significant amount of commentary to synthesise into views

= Notable submissions and comments aligned to the Steam Train idea
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Survey Question Responses
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When you visit do you currently

Walk/hike

Other (please specify)

Cycle Walk/hike  m Other (please specify) Cityof

Kalamunda

City of Kalamunda
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How often do you visit the Zig Zag
Scenic Drive?

Weekly/regularly

Occasionally

I've not visited the Zig Zag Scenic Drive

Weekly/regularly Often  ® Occasionally I've not visited the Zig Zag Scenic Drive
Cityof
Kalamunda

City of Kalamunda
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What is your reason(s) for
visiting the Zig Zag Scenic Drive?

Exercise (cycling/hiking)
Socializing
Photography

Tourism

Flora/Fauna

Other (please specify) Cityof
ityo

Kalamunda
Exercise (cycling/hiking) Socializing ® Photography Tourism Flora/Fauna m Other (please specify) mm

City of Kalamunda




Public Agenda Briefing Forum 13 April 2021 Attachments Attachment 10.2.1.1

Has the temporary closure had
an effect on your enjoyment of
and utilisation of the Zig Zag
Scenic Drive?

0 200 400

Cityof
Kalamunda

City of Kalamunda
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Would you be supportive of the
site remaining closed to vehicles
on the Zig Zag Scenic Drive?

0 100 200 300

City of Kalamunda
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How effective do you believe the
following measures would be at Zig Zag
Scenic Drive if it was open for motor
vehicles in providing a safe and
community friendly option?

Traffic slowing methods such as chicanes or speed humps:

0 50 100 150 200

Very Effective
Effective
Unsure

Not Effective 333

Dangerous 326

Very Effective Effective  m Unsure Not Effective Dangerous Cityof
Kalamunda

City of Kalamunda
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How effective do you believe the
following measures would be at Zig Zag
Scenic Drive if it was open for motor
vehicles in providing a safe and
community friendly option?

Closing the roads during certain times, e.g. 6pm-7am

0 100 200 300

Very Effective
Effective
Unsure

Not Effective

Dangerous
Cityof
Kalamunda

Very Effective Effective  mUnsure Not Effective Dangerous ~/£,lw)
\/ y

City of Kalamunda
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How effective do you believe the
following measures would be at Zig Zag
Scenic Drive if it was open for motor
vehicles in providing a safe and
community friendly option?

Regular police presence

50 100

Very Effective

Effective

Unsure

Not Effective

Dangerous

Very Effective Effective m Unsure

City of Kalamunda

Not Effective

Dangerous
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How effective do you believe the
following measures would be at Zig Zag
Scenic Drive if it was open for motor
vehicles in providing a safe and
community friendly option?

CCTV throughout the length of the drive

50 100 150 200

Very Effective
Effective
Unsure

Not Effective

Dangerous

Very Effective Effective  m Unsure

City of Kalamunda

Not Effective

Dangerous

Attachment 10.2.1.1
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How effective do you believe the
following measures would be at Zig Zag
Scenic Drive if it was open for motor
vehicles in providing a safe and
community friendly option?

Increased deterrent and punishment for hooning

Very Effective
Effective
Unsure

Not Effective

Dangerous

Very Effective Effective  m Unsure Not Effective Dangerous Cityof
Kalamunda

City of Kalamunda
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How effective do you believe the
following measures would be at Zig Zag
Scenic Drive if it was open for motor
vehicles in providing a safe and
community friendly option?

Reduce speed limit

0 100

Very Effective
Effective
Unsure

Not Effective

Dangerous

Very Effective Effective mUnsure Not Effective Dangerous Cityof

Kalamunda

City of Kalamunda
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How effective do you believe the
following measures would be at Zig Zag
Scenic Drive if it was open for motor
vehicles in providing a safe and
community friendly option?

Anti-burnout surface spray (a course spray seal)

Very Effective

Effective

Unsure

Not Effective
Dangerous 127

Cityof
Kalamunda

Very Effective Effective W Unsure Not Effective Dangerous

City of Kalamunda
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How effective do you believe the
following measures would be at Zig Zag
Scenic Drive if it was open for motor
vehicles in providing a safe and
community friendly option?

If you have suggested additional measures above, would you be prepared to have increased
rates to pay for these?

100 200

Cityof
Kalamunda

City of Kalamunda
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Gender

Female

Prefer not to say

City of Kalamunda

Male

B Prefer not to say

Attachment 10.2.1.1

Cityof
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11-15 16-19 m20-35 36-45 46-55

Cityof
Kalamunda

City of Kalamunda
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Key Themes

The Key Themes that emerged from the open-text survey questions are as follows:

Question: Has this usage stayed the same,
reduced or increased since the end of
May 2020 when the trial closure commenced?

Key Word Themes:

o Usage has reduced
Usage has increased
Usage has stayed the same

Usage has stopped

©c O o o

Walking usage has increased

City of Kalamunda
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Key Themes

The Key Themes that emerged from the open-text survey questions are as follows:

Question. When you visit do you currently

(Cycle, Walk/Hike, Other):

Key Word Themes.

O

O O O O

Walk and hike
Cycle
Drive
Enjoy the view

Take tourists and visitors

City of Kalamunda
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Key Themes

The Key Themes that emerged from the open-text survey questions are as follows:

Question. What is your reason(s) for visiting the Zig Zag
Scenic Drive (Exercising, Socialising,
Photography, Tourism, Flora/Fauna, Other):

Key Word Themes.

o Exercise: cycling & hiking
Flora fauna & exercise
Photography

Tourism

©c O o o

Socializing

City of Kalamunda
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Key Themes

The Key Themes that emerged from the open-text survey questions are as follows:

Question. What impacts (both positive and negative)
has the temporary trial of a ban for motor vehicles
on the Zig Zag Scenic Drive had for you?

Key Word Themes.

o Positive impacts
Negative impacts
Able-bodied access

Impact on the enjoyment of the view

©c O o o

Anti-social behaviour

City of Kalamunda
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Key Themes

The Key Themes that emerged from the open-text survey questions are as follows:

Question: Has the temporary closure improved your

quality of life if you live near the

Zig Zag Scenic Drive?

Key Word Themes.

O

©c O o o

| do live near the Zig Zag
Question is not applicable

| do not live near the Zig Zag
References to 'Hooning'

References to 'Noise'

City of Kalamunda
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Key Themes

The Key Themes that emerged from the open-text survey questions are as follows:

Question. Has the temporary closure had an effect on
your enjoyment of and utilisation of the
Zig Zag Scenic Drive?

Key Word Themes.

o Enjoying driving down the Zig
Being able to drive
Enjoying the view

Feeling safe

©c O o o

Enjoying walking and cycling

City of Kalamunda
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Key Themes

The Key Themes that emerged from the open-text survey questions are as follows:

Multi theme question — Part 1 of 3: Key Words

Question: Would you be supportive of the site
remaining closed to vehicles on the
Zig Zag Scenic Drive?

Key Word Themes:

o Anti-social behaviour

o Wanting to have the ability to
drive down the Zig Zag

0 References to feeling 'Safer’

o Enjoying walking and cycling

o Wanting to enjoy the view

City of Kalamunda 30
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Key Themes

The Key Themes that emerged from the open-text survey questions are as follows:
Multi theme question — Part 2 of 3: Demographic Breakdown of Negative Responses

Question: Would you be supportive of the site remaining closed to vehicles on the Zig Zag Scenic Drive?

Demographic breakdown of respondents:

62% of the responses who advised NO they would not be supportive of the site remaining closed to
vehicles where local to the City of Kalamunda, leaving 38% of respondents as non-residents.

The top ten represented suburbs who indicated NO were, in order of frequency:

1. Kalamunda 6. Maida Vale
2. High Wycombe 7. Helena Valley
3. Gooseberry Hill 8. Wattle Grove
4. Forrestfield 9. Darlington
5. Lesmurdie 10. Walliston

City of Kalamunda 31
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Key Themes

The Key Themes that emerged from the open-text survey questions are as follows:
Multi theme question — Part 3 of 3: Demographic Breakdown of Positive Responses

Question: Would you be supportive of the site remaining closed to vehicles on the Zig Zag Scenic Drive?

Demographic breakdown of respondents:

60% of the responses who advised YES they would be supportive of the site remaining closed to vehicles
where local to the City of Kalamunda, leaving 40% of respondents as non-residents.

The top ten represented suburbs who indicated YES were, in order of frequency:

1. Gooseberry Hill 6. Darlington

2. Kalamunda 7. Mount Lawley
3. Lesmurdie 8. Helena Valley
4. Maida Vale 9. Forrestfield
5. 1

High Wycombe 0.Bayswater
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Community Survey

Gooseberry Hill Close 144
Kalamunda Open 6 116
Lesmurdie Fven 44 47
High Wycombe Open 20 89
Forrestfield Open 9 49
Maida Vale Open 26 38
Helena Valley Open 11 19
Darlington Close 15 11

Preference Closed Reopen
54
2
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Community Survey

Measure

Traffic slowing devices

Closing the road for certain
times

Regular police presence

CCTV

Increased punishment

Decrease speed limit
Anti-burnout surface

City of Kalamunda

Overall Perception | Mostly Eff

Not effective
Marginally not
effective
Effective

Effective

Effective

Not effective
Even

ective Not effective or
Dangerous
541 659

539

750

743

/760

432
533

618

363

369

395

758
449
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Key Themes

The Key Themes that emerged from the open-text survey questions are as follows:

Question: If the Zig Zag Scenic Drive was to be
reopened what is your vision for the

immediate area?

Key Word Themes.

o Anti-social behaviour
Go back to as it was before
Open the Zig Zag during the day

References to 'Speed'

©c O o o

References to 'Hooning'
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Key Themes

The Key Themes that emerged from the open-text survey questions are as follows:

Question: If the Zig Zag Scenic Drive was to remain

closed what is your vision for the immediate area?

Key Word Themes.

o Emphasis on walkers and cyclists
Flora and fauna
Parking at the top

References to 'Tourism'

O O O O

Community and residence enjoyment

City of Kalamunda
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Key Themes

The Key Themes that emerged from the open-text survey questions are as follows:

Question: What would you like to see the area used
for in the future?

Key Word Themes.

0 Keep it closed
Railway

Cafe

Cyclists

O O O O

Tourism

City of Kalamunda
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Key Themes

The Key Themes that emerged from the open-text survey questions are as follows:

Question: Any other comments?

Key Word Themes.

Keep it closed

Anti-social behaviour
References to the 'Police’
References to 'Hoons'

References to 'Residence’

0O O O O O o

References to the 'City' and 'Rates'

City of Kalamunda
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The “One Big Thing” people would like to see

1. Providing a walking, hiking and pedestrian environment
Preventing speeding, hooning and associated dangerous behaviours
Providing an unique place and promoting tourism

Making the most of the scenery

L S A

Managing or reducing litter and waste

NOTE: These desires come from both sides of the “Open” and “Closed” debate, very much
guiding the preferred outcomes - perhaps this is the focus of our thinking

City of Kalamunda 39



