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Statutory Planning
Point 16.
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How satisfied were you with the level of service provided?
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Statutory Planning " ;//]N
Point 17.

Please indicate the level of service received for the following
services during your application process.
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1. Staff are friendly 2. Staff assessed 3. Staff provided 4, Staff 5. Planning 6. Availability /

and helpful my planning the service and communication information Access to Planning
application within ainformation require during the process. provided via the  Officer — either
re City communi

City of Kalamunda 279



Ordinary Council Meeting 23 March 2021 Attachments Attachment 10.1.3.1

Cityof
Kalamunda

Building -/ |
Point 19. /J
How satisfied were you with the level of service provided?
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51.00%

Very Unsatisfied Unsatisfied MNeutral Satisfied Very Satisfied
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Building -/ M
Point 20. /N
Please indicate the level of service received for the following
services during your application process.
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1. Staff are friendly 2. Staff assessed 3. Staff provided 4. Staff 5. Building 6. Availahility /
and helpful my building permit  the service and communication information Access to Building
within a reasona information require during the process. provided via the Officer — either
City communi
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Environmental Health and Community Safety " ;/N

Environmental Health
Health Assessments
Point 26.

Potable water - 20

Wastewater - 29 Skin Pen / Hair - 20

Aquatic Facility testing - 85 Food Premises - 392

Public Buildings - 81

Lodging Houses - 2
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Point 28. -

MNoise - 65

Pollution - 32 Food -5

Accomodation - 14 Events - 28

Covid Safety Plans -

Wast ter-6
astewater 12

Management

Temporary Food Plans - 29

Stalls - 118

Planning Referrals - 126

ATU maintenance

reports - 550 Building Referrals - 227
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Environmental Health
Point 30.

Parking and vehicles - 628

Alarms - 22

Fire - 3333
Litter - 13
Other animal - 21 CCTV-30
Cats - 236 Dogs - 3483
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Cautions/Infringements -@m
Point 36.

Parking 318

Bushfire - 58
Dog 758

Animal nuisance - 2

Cat-40
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