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Approval Services – Statutory Planning 

Basic Development Applications – 20 days
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Standard Development Applications – 60 days 
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Complex Development Applications – 90 days 
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How satisfied were you with the level of service provided?
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Please indicate the level of service received for the following services during your application process.
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Staff are friendly and helpful
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Staff assessed my planning application within a reasonable timeframe
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Approval Services – Building 
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Environmental Health and Community Safety 

Environmental Health 

No. of Health Service Requests (Complaints) received:
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No. of On-site wastewater treatment systems approved:
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No. of Food Businesses assessed: 
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Community Safety

Below is a summary of the number and nature of matters dealt with by the City’s Rangers:
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Below is a summary of the number of infringements issued so far this year with approximately 65% attributed to dog related 
matters and 33% for parking offences:
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The City’s approach to Fire Hazard Reduction has become more sophisticated over recent years with the introduction of a Fire 
Hazard Assessment Plan which outlines the City’s fire hazard reduction processes. With the implementation of the Plan, the 
City has seen a significant increase in the number of properties assessed. 
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