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Approval Services - Statutory Planning
Basic Development Applications - 20 Days

Point 7.

Application_Type_Description

BASIC Applications Comptetd After 20 Gara sonn
January to June 2020

@ Written Planning Advice

Month ~

Multiple selections V

Completed On Time
93.9%

City of Kalamunda

50

40

30

20

Attachment 10.1.3.1

Completed On Completed After
Time 20 Days
623
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Standard Development Applications - 60 Days
Point 8.

STANDARD Applications
January to June 2020

Month ~

Multiple selections V

City of Kalamunda

Completed On Time
100.0%

Application_Type_Description
@ Davelopment
Subdivision/Amalgamation

@ written Planning Advice

40

20

Attachment 10.1.3.1

Completed On
Time

624
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Complex Development Applications - 90 Days

Point 9.

COMPLEX Applications Completed After 90 Days
January to June 2020

Month ~

Multiple selections V

Completed On Time

96.8%

City of Kalamunda

Attachment 10.1.3.1

Application_Type_Description
@ Development
@ Subdivision Clearance

Subdivision/Amalgamation

50

Completed On
Time

Completed After
90 Days

625
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Customer Survey Results
Point 15.

How satisfied were you with the level of service provided?

40% 38.00%

35%

30%

25% 23.00%

20% 15.00%

15% 12.00%

10%

5.00%

5%

0%
Wery Unsatisfied Unsatisfied Meutral Satisfied Very Satisfied

City of Kalamunda 626
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Point 16.

Please indicate the level of service received for the following
services during your application process.

4.4
4.2 4.15
4.08

4
3.8
3.6
3.4
3.2
3

1. Staff are friendly 2. Staff assessed 3. Staff provided 4. Staff 5. Planning 6. Availability /

and helpful my planning the service and communication information Access to Planning
application within ainformation require during the process. provided via the Officer — either
re City communi

City of Kalamunda 627
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Building
Point 19.

How satisfied were you with the level of service provided?

T0% 66.00%

60%

B0%

30% 26.00%

20%

10%
5.00%

_ . o
0%

Wery Unsatisfied Unsatisfied Mautral Satisfied Very Satisfied

3.00%

City of Kalamunda 628
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Point 20.

Please indicate the level of service received for the following
services during your application process.

4.5
4,81 A48 4.81 4.8
4.3
a7
4.6
4.5
4.4
4.3
4.2

a2
4.1
4
3.9
3.8

1. 5taff are friendly 2. 5t@ff assessed 3. 5taff provided 4. 5taff L. Building &. Avzilability /

and helpful my building permit  the service and cammumnication information Access to Building
within 2 reasonz information require during the process.  provided viza the Officer — either
City communi

City of Kalamunda 629
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Environmental Health and Community Safety
Point 27. Environmental Health - Health Assessments

Markets 2
Wastewater 15

Skin Penetration

17
Aguatic facility
testing BS
Food Premises
205
Potable Water
testing 12

Caravan Parks 4

City of Kalamunda 630
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Point 29. Summary of matters dealt with by the Environmental Health team
_— Aquatic facilities 2

Accomodation 23 —. Animals 8 '
.’ > —  Wastewater 33
Planning
referrals —._ —— Food 54
2Bl

— Pollution 47

- ——— Dust 23

Ny
’ — Pets 13

Covid-19 142 — \ Noise 81

City of Kalamunda 631
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Community Safety

Point 31. Summary of the number and nature of matters dealt with by the City’'s Community Safety team.

CCTV
28 Alarms
20

Parking and
Vehides
745

Litter

Dogs
2534

Other animal
S8

City of Kalamunda

Attachment 10.1.3.1

632
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Point 35. Summary of the number of cautions and/or infringements issued so far this year

Animal nuisance 3 Bushfire 37

Cat 29
Parking 273

Dog 553

City of Kalamunda 633



